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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.
On April 9, 2012, MicroStrategy Incorporated ( MicroStrategy and collectively with its subsidiaries, the Company ) adopted a third amended and
restated company aircraft use policy (the Policy ). The Policy permits, among other things, certain non-business use of (i) the Bombardier Global
Express XRS aircraft owned by the Company (the Global Express ), (ii) any aircraft in which the Company has leased a fractional interest (the
Fractional Aircraft ) and which is managed by NetJets International, Inc. or any of its affiliates (collectively, NetJets ), together with all other
aircraft managed or provided by NetJets to the extent that the Company uses such other aircraft in connection with the Company s lease of the
Fractional Aircraft (collectively, the NetJets Aircraft ), and (iii) such other aircraft (A) that the Company may, from time to time, lease or charter,
including, without limitation, any aircraft subject to a fractional interest program in which the Company may participate by leasing a fractional
interest, and (B) that has been designated by MicroStrategy to be Company Aircraft for purposes of the Policy (collectively with the Global
Express and the NetJets Aircraft, Company Aircraft ). Company Aircraft are available for non-business use only when such aircraft are not
otherwise being used by the Company exclusively for business use.

As revised, the Policy permits non-business use of Company Aircraft by the Chief Executive Officer (the CEO ) of MicroStrategy, other officers
or employees of the Company to the extent approved by the CEO, and under certain circumstances, non-employee members of MicroStrategy s
Board of Directors ( Outside Directors ). Non-business use of Company Aircraft is subject to various limitations, including those described below.
During each calendar year:

the total number of Flight Hours (as defined below) used by the Company for non-business use of the NetJets Aircraft in such
calendar year must be less than fifty percent (50%) of the total number of Flight Hours of the NetJets Aircraft used by the Company
for business use and non-business use during such calendar year;

the total number of Flight Hours used by the Company for non-business use of the Global Express in such calendar year must be less
than fifty percent (50%) of the total number of Flight Hours of the Global Express used by the Company for business use and
non-business use during such calendar year; and

the total number of Flight Hours used by the Company for non-business use of all Company Aircraft in such calendar year may not
exceed 200 Flight Hours.
Flight Hour means a flight hour, or fraction thereof, of Company Aircraft used by the Company as determined, in the case of the NetJets
Aircraft, pursuant to the fractional interest program operated by NetJets under which the NetJets Aircraft are managed and may include time for
take-off and landing, or, in the case of Company Aircraft other than the NetJets Aircraft, in accordance with such Company Aircraft s flight logs.

The Company is authorized to make tax gross-up payments to Outside Directors and executive officers of MicroStrategy who may incur income
or payroll taxes in connection with non-business use of Company Aircraft. The Company is further authorized, at the sole discretion of the CEO,

to make such tax gross-up payments to other officers and employees of the Company who may incur income or payroll taxes in connection with
non-business use of Company Aircraft. The authorized tax gross-up payment to be paid to (or withheld and paid to the appropriate taxing

authority on behalf of) an individual in connection with such individual s non-business use of Company Aircraft will be a cash amount
approximating the amount of the individual s (a) federal and state income and payroll taxes (the Income Taxes ) on any compensation imputed to
such individual in connection with such use plus (b) Income Taxes on the taxes that the individual may incur as a result of the payment of taxes

by the Company with respect to the imputed compensation.
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

Date: April 13, 2012 MicroStrategy Incorporated
(Registrant)
By: /s/ Douglas K. Thede

Name: Douglas K. Thede
Title: Executive Vice President, Finance & Chief Financial Officer



