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CEO, North America

01/24/2018

Date

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).

*%  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

(1) Withholding of shares of common stock to satisfy tax withholding obligations in connection with the vesting of previously awarded stock.

On February 16, 2015 the Reporting Person received from the Issuer a target award of 32,776.35 Performance Share Units ("PSUs"), with

the possibility to earn from 0% to 150% of the target award, based on (i) the Issuer's average return on assets over the three-year period
(2) ending on December 31, 2017 (the "Performance Period") and (2) the Issuer's total shareholder return relative to the total shareholder

return of certain of its peer financial services companies during the Performance Period. Based on the adjustments described above, the

Reporting Person is entitled to receive 31,170.30 PSUs.

Reporting Owners
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(Continuation of Footnote 2) Each PSU is payable only in cash which is expected to be delivered on February 16, 2018. Each PSU is
3) equivalent to the cash value of the average of the closing prices of one share of the Issuer's common stock for the period January 12, 2018
through January 19, 2018, plus dividends declared on equivalent shares of the Issuer's common stock from December 31, 2014 through

February 16, 2018.
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Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
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