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Aetna Inc. Mark T. Bertolini
151 Farmington Avenue Chairman, Chief Executive Officer
Hartford, Connecticut 06156 and

President

To Our Shareholders:

Aetna Inc. s 2011 Annual Meeting of Shareholders will be held on Friday, May 20, 2011, at 9:30 a.m. Eastern time at
Le Méridien Philadelphia in Philadelphia, Pennsylvania. We hope you will attend.

This booklet includes the Notice of the Annual Meeting and Aetna s 2011 Proxy Statement. The Proxy Statement
provides information about Aetna and describes the business we will conduct at the meeting.

At the meeting, in addition to specific agenda items, we will discuss generally the operations of Aetna. We welcome
any questions you have concerning Aetna and will provide time during the meeting for questions from shareholders.

If you are unable to attend the Annual Meeting, it is still important that your shares be represented. Please vote your
shares promptly.

Mark T. Bertolini

Chairman, Chief Executive Officer
and President

April 11,2011
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Aetna Inc. Judith H. Jones
151 Farmington Avenue Vice President and
Hartford, Connecticut 06156 Corporate Secretary

Notice of Annual Meeting of Shareholders of Aetna Inc.

NOTICE IS HEREBY GIVEN that the Annual Meeting of the Shareholders of Aetna Inc. will be held at Le Méridien
Philadelphia in Philadelphia, Pennsylvania on Friday, May 20, 2011, at 9:30 a.m. Eastern time for the following
purposes:

1. To elect as Directors of Aetna Inc. the 12 nominees named in this Proxy Statement;

2. To approve the appointment of KPMG LLP as the Company s independent registered public accounting firm for
2011;

3. To approve the proposed amendment of the Aetna Inc. 2010 Stock Incentive Plan to increase the number of
shares authorized to be issued under the Plan;

4. To approve the proposed Aetna Inc. 2011 Employee Stock Purchase Plan;

5. To take a non-binding advisory vote on executive compensation;

6. To take a non-binding advisory vote on the frequency of the vote on executive compensation;

7. To consider and act on two shareholder proposals, if properly presented at the meeting; and

8. To transact any other business that may properly come before the Annual Meeting or any adjournment thereof.

The Board of Directors has fixed the close of business on March 18, 2011 as the record date for determination of the
shareholders entitled to vote at the Annual Meeting or any adjournment thereof.

The Annual Meeting is open to all shareholders as of the record date, the close of business on the March 18, 2011, or
their authorized representatives. Parking is available at Le Méridien Philadelphia, or public parking is available in the
vicinity. See the following page for directions to Le Méridien Philadelphia.

We ask that you signify your intention to attend the Annual Meeting by checking the appropriate box on your proxy
card or voting instruction card. Instead of issuing an admission ticket, we will place your name on a shareholder
attendee list, and you will be asked to register and present government issued photo identification (for example, a
driver s license or passport) before being admitted to the Annual Meeting. If you hold your shares through a
stockbroker, bank or other holder of record and plan to attend, you must send a written request to attend along with
proof that you owned the shares as of the record date (the close of business on March 18, 2011) (such as a copy of
your brokerage or bank account statement for the period including March 18, 2011) to Aetna s Corporate Secretary at
151 Farmington Avenue, RC61, Hartford, CT 06156. The Annual Meeting will be audiocast live on the Internet at
www.aetna.com/investor.

It is important that your shares be represented and voted at the Annual Meeting. You can vote your shares by one of

the following methods: vote by Internet or by telephone using the instructions on the enclosed proxy card (if these
options are available to you), or mark, sign, date and promptly return the enclosed proxy card in the postage-paid
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envelope furnished for that purpose. If you attend the Annual Meeting, you may vote in person if you wish, even if you
have voted previously.

This Notice of Annual Meeting and Proxy Statement and the Company s 2010 Annual Report, Financial Report to
Shareholders are available on Aetna s Internet website at www.aetna.com/proxymaterials.

By order of the Board of Directors,
Judith H. Jones

Vice President and Corporate Secretary
April 11,2011
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DIRECTIONS TO LE MERIDIEN PHILADELPHIA

1421 Arch Street
Philadelphia, PA 19102

FROM NEW JERSEY TURNPIKE (EAST)
Follow turnpike to Exit 4.
Follow Route 73 North.
Continue on Route 38 West to Route 30 West.
Follow signs to the Benjamin Franklin Bridge.
After the bridge, continue right to 6th Street and turn right onto Arch Street.
FROM NORTH
Take Interstate 95 South to Interstate 676 West.
Exit PA 611/Broad Street/Central.
Exit right onto 15th Street.
Turn left onto Race Street.
Turn right onto Broad Street.
Turn left onto Arch Street.
FROM THE PENNSYLVANIA TURNPIKE (WEST)
Take Exit 24 (Valley Forge and Central Philadelphia).
Follow Interstate 76 East to Exit 38 for Interstate 676.
Take the Broad Street Exit and stay to the right on 15th Street.
Turn right onto Arch Street.
FROM PHILADELPHIA INTERNATIONAL AIRPORT (SOUTH)
Take Interstate 95 North to Interstate 76 West.
Take Exit 39 (30th Street Station).

Continue 2 blocks.
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Turn right onto Market Street.
Turn left onto 16th Street.
Turn right onto Race Street.
Turn right onto 15th Street.

Turn right onto Arch Street.
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AETNA INC.
151 FARMINGTON AVENUE, HARTFORD, CONNECTICUT 06156
APRIL 11, 2011

PROXY STATEMENT
FOR THE ANNUAL MEETING OF SHAREHOLDERS
TO BE HELD ON FRIDAY, MAY 20, 2011

IMPORTANT NOTICE REGARDING THE AVAILABILITY OF PROXY MATERIALS FOR
THE SHAREHOLDER MEETING TO BE HELD ON MAY 20, 2011

This Proxy Statement and the related 2010 Annual Report, Financial Report to Shareholders are available at
www.aetna.com/proxymaterials.

Among other things, the Questions and Answers about the Proxy Materials and the Annual Meeting section of this
Proxy Statement contains information regarding:

The date, time and location of the Annual Meeting;

A list of the matters being submitted to shareholders for vote and the recommendations of the Board of Directors of
Aetna Inc., if any, regarding each of those matters; and

Information about attending the Annual Meeting and voting in person.

Any control/identification number that a shareholder needs to access his or her form of proxy or voting instruction
card is included with his or her proxy or voting instruction card.

QUESTIONS AND ANSWERS ABOUT THE PROXY MATERIALS AND
THE ANNUAL MEETING

Q: WHY AM I RECEIVING THESE MATERIALS?

A: The Board of Directors (the Board ) of Aetna Inc. ( Aetna ) is providing these proxy materials to you in connection
with the solicitation by the Board of proxies to be voted at Aetna s Annual Meeting of Shareholders that will take place
on May 20, 2011, and any adjournments or postponements of the Annual Meeting. You are invited to attend the

Annual Meeting and are requested to vote on the proposals described in this Proxy Statement. These proxy materials
and the enclosed proxy card are being mailed to shareholders on or about April 11, 2011.

Q: WHAT INFORMATION IS CONTAINED IN THESE MATERIALS?

A: This Proxy Statement provides you with information about Aetna s governance structure, our Director nominating
process, the proposals to be voted on at the Annual Meeting, the voting process, the compensation of our Directors

and our named executive officers, and certain other required information.

Q: WHAT PROPOSALS WILL BE VOTED ON AT THE ANNUAL MEETING?

A: There are eight items scheduled to be voted on at the Annual Meeting:

Election of the 12 nominees named in this Proxy Statement as Directors of Aetna for the coming year.
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Approval of the appointment of KPMG LLP as the independent registered public accounting firm of Aetna
and its subsidiaries (collectively, the Company ) for the year 2011.

Approval of the proposed amendment of the Aetna Inc. 2010 Stock Incentive Plan to increase the number of
shares authorized to be issued under the Plan.

Approval of the proposed Aetna Inc. 2011 Employee Stock Purchase Plan.
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A Non-Binding Advisory Vote on Executive Compensation.
A Non-Binding Advisory Vote on the Frequency of the Vote on Executive Compensation.

Consideration of a shareholder proposal relating to cumulative voting in the election of Directors, if properly
presented at the Annual Meeting.

Consideration of a shareholder proposal relating to adopting a policy that the Chairman of the Board be an
independent director who has not previously served as an executive officer of the Company, if properly
presented at the Annual Meeting.

Q: WHAT ARE AETNA S VOTING RECOMMENDATIONS?

A: The Board recommends that you vote your shares FOR each of Aetna s nominees to the Board; FOR the approval
of the appointment of KPMG LLP as the Company s independent registered public accounting firm for 2011; FOR the
approval of the proposed amendment of the Aetna Inc. 2010 Stock Incentive Plan; FOR the approval of the proposed
Aetna Inc. 2011 Employee Stock Purchase Plan; on a non-binding advisory basis, FOR the compensation of Aetna s
Named Executive Officers as disclosed in the Compensation Discussion and Analysis and related disclosures in this
Proxy Statement; and AGAINST each of the shareholder proposals. The Board does not have a recommendation with
respect to the frequency of the vote on executive compensation.

Q: WHICH OF MY SHARES CAN1 VOTE?

A: You may vote all Aetna Common Shares, par value $.01 per share ( Common Stock ), you owned as of the close of
business on March 18, 2011, the RECORD DATE. These shares include those (1) held directly in your name as the
SHAREHOLDER OF RECORD, including shares purchased through Aetna s DirectSERVICE Investment Program,
and (2) held for you as the BENEFICIAL OWNER through a stockbroker, bank or other holder of record.

Q: WHAT IS THE DIFFERENCE BETWEEN HOLDING SHARES AS A SHAREHOLDER OF RECORD
AND AS A BENEFICIAL OWNER?

A: Many Aetna shareholders hold their shares through a stockbroker, bank or other holder of record rather than
directly in their own names. As summarized below, there are some distinctions between shares held of record and
those owned beneficially:

SHAREHOLDER OF RECORD If your shares are registered directly in your name with Aetna s transfer
agent, Computershare Trust Company, N.A. (the Transfer Agent ), you are considered the shareholder of
record with respect to those shares, and Aetna is sending these proxy materials directly to you. As the
shareholder of record, you have the right to grant your voting proxy to the persons appointed by Aetna or to
vote in person at the Annual Meeting. Aetna has enclosed a proxy card for you to use. Any shares held for
you under the DirectSERVICE Investment Program are included on the enclosed proxy card.

BENEFICIAL OWNER If your shares are held in a stock brokerage account or by a bank or other holder of
record, you are considered the beneficial owner of shares held in street name, and these proxy materials are
being forwarded to you by your broker or other nominee who is considered the shareholder of record with
respect to those shares. As the beneficial owner, you have the right to direct your broker or other nominee on
how to vote your shares, and you also are invited to attend the Annual Meeting. However, since you are not
the shareholder of record, you may not vote these shares in person at the Annual Meeting unless you bring
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with you to the Annual Meeting a proxy, executed in your favor, from the shareholder of record. Your broker
or other nominee is also obligated to provide you with a voting instruction card for you to use to direct them
as to how to vote your shares.
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Q: HOW CANIVOTE MY SHARES BEFORE THE ANNUAL MEETING?

A: Whether you hold shares directly as the shareholder of record or beneficially in street name, you may vote before
the Annual Meeting by granting a proxy to each of Barbara Hackman Franklin, Gerald Greenwald and Ellen M.
Hancock or, for shares you beneficially own, by submitting voting instructions to your broker or other nominee. Most
shareholders have a choice of voting by using the Internet, by calling a toll-free telephone number within the United
States or Puerto Rico, or by completing a proxy or voting instruction card and mailing it in the postage-paid envelope
provided. Please refer to the summary instructions below and carefully follow the instructions included on your proxy
card or, for shares you beneficially own, the voting instruction card provided by your broker or other nominee.

BY MAIL You may vote by mail by marking, signing and dating your proxy card or, for shares held in street
name, the voting instruction card provided by your broker or other nominee and mailing it in the enclosed,
postage-paid envelope. If you provide specific voting instructions, your shares will be voted as you instruct. If
you sign and date your proxy or voting instruction card but do not provide instructions, your shares

will be voted as described under WHAT IF I RETURN MY PROXY CARD OR VOTING
INSTRUCTION CARD BUT DO NOT PROVIDE VOTING INSTRUCTIONS? beginning on page 4.

BY INTERNET Go to www.proxyvote.com and follow the instructions. You will need to have your proxy
card (or the e-mail message you receive with instructions on how to vote) in hand when you access the
website.

BY TELEPHONE Call toll-free on a touchtone telephone 1-800-690-6903 inside the United States or Puerto
Rico and follow the instructions. You will need to have your proxy card (or the e-mail message you receive
with instructions on how to vote) in hand when you call.

The Internet and telephone voting procedures are designed to authenticate shareholders and to allow shareholders to
confirm that their instructions have been properly recorded. In order to provide shareholders of record with additional
time to vote their shares while still permitting an orderly tabulation of votes, Internet and telephone voting for these
shareholders will be available until 11:59 p.m. Eastern time on May 19, 2011.

Q: HOW CANI1VOTE THE SHARES I HOLD THROUGH THE 401(K) PLAN?

A: Participants in the Aetna 401(k) Plan (the 401(k) Plan ) who receive this Proxy Statement in their capacity as
participants in the 401(k) Plan will receive voting instruction cards instead of proxy cards. The voting instruction card
directs the trustee of the 401(k) Plan how to vote the shares. Shares held in the 401(k) Plan may be voted by using the
Internet, by calling a toll-free telephone number or by marking, signing and dating the voting instruction card and
mailing it in the postage-paid envelope provided. Shares held in the 401(k) Plan for which no instructions are received
will be voted by the trustee of the 401(k) Plan in the same percentage as the shares held in the 401(k) Plan for which
the trustee receives voting instructions.

Q: HOW CANIVOTE THE SHARES I HOLD THROUGH THE EXISTING EMPLOYEE STOCK
PURCHASE PLAN?

A: You hold the Common Stock you acquired through Aetna s 2006 Employee Stock Purchase Plan (the Existing
ESPP ) as the beneficial owner of shares held in street name. You can vote these shares as described above on page 3

under HOW CAN I VOTE MY SHARES BEFORE THE ANNUAL MEETING?

Q: CANICHANGE MY VOTE?
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A: Yes. For shares you hold directly in your name, you may change your vote by (1) signing another proxy card with
a later date and delivering it to us before the date of the Annual Meeting, (2) submitting revised votes over the Internet
or by telephone before 11:59 p.m. Eastern time on May 19, 2011, or (3) attending the
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Annual Meeting in person and voting your shares at the Annual Meeting. The last-dated proxy card or Internet or
telephone vote will be the only one that counts. Attendance at the Annual Meeting will not cause your previously
granted proxy or Internet or telephone vote to be revoked unless you specifically so request. You may revoke your
proxy by providing written notice to Aetna s Corporate Secretary at 151 Farmington Avenue, RW61, Hartford, CT
06156. For shares you hold beneficially, you may change your vote by submitting new voting instructions to your
broker or other nominee in a manner that allows your broker or other nominee sufficient time to vote your shares.

Q: CANIVOTE AT THE ANNUAL MEETING?

A: You may vote your shares at the Annual Meeting if you attend in person. You may vote the shares you hold
directly in your name by completing a ballot at the Annual Meeting. You may only vote the shares you hold in street
name at the Annual Meeting if you bring with you to the Annual Meeting a proxy, executed in your favor, from the
shareholder of record. You may not vote shares you hold through the 401(k) Plan at the Annual Meeting.

Q: HOW CANIVOTE ON EACH PROPOSAL?

A: In the election of Directors, you may vote FOR, AGAINST or ABSTAIN with respect to each of the Director
nominees. In uncontested elections, Aetna s Corporate Governance Guidelines require any incumbent Director
nominee who receives more AGAINST than FOR votes to submit his or her resignation for consideration by the
Nominating and Corporate Governance Committee (the Nominating Committee ) and the Board. Please see Director
Elections Majority Voting Standard on page 10. For all other proposals, except the non-binding advisory vote on the
frequency of a vote on executive compensation, you may vote FOR, AGAINST or ABSTAIN. For the non-binding
advisory vote on the frequency of a vote on executive compensation, you may vote to have a vote on executive
compensation every 1, 2 or 3 years, or you may ABSTAIN. For a discussion of the votes needed to approve each
proposal, see  WHAT IS THE VOTING REQUIREMENT TO APPROVE EACH OF THE PROPOSALS, AND
HOW WILL VOTES BE COUNTED? on page 6.

Q: WHAT IF I RETURN MY PROXY CARD OR VOTING INSTRUCTION CARD BUT DO NOT
PROVIDE VOTING INSTRUCTIONS?

A: If you sign and date your proxy card with no further instructions, your shares will be voted (1) FOR the
election as Directors of each of the nominees named on pages 20 through 31 of this Proxy Statement; (2) FOR
the approval of KPMG LLP as the Company s independent registered public accounting firm for 2011; (3) FOR
the approval of the proposed amendment of the Aetna Inc. 2010 Stock Incentive Plan to increase the number of
shares authorized to be issued under the Plan; (4) FOR the approval of the proposed Aetna Inc. 2011 Employee
Stock Purchase Plan; (5) FOR the approval, on a non-binding advisory basis, of the compensation of Aetna s
Named Executive Officers as disclosed in this Proxy Statement; and (6) AGAINST each of the shareholder
proposals. If you sign and date your proxy card with no further instructions, your shares will NOT BE VOTED
on the non-binding advisory vote on the frequency of the vote on executive compensation.

If you sign and date your broker voting instruction card with no further instructions, your shares will be voted as
described on your broker voting instruction card.

If you sign and date your 401(k) Plan voting instruction card with no further instructions, all shares you hold in the

401(k) Plan will be voted by the trustee of the 401(k) Plan in the same percentage as the shares held in the 401(k) Plan
for which the trustee receives voting instructions.
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Q: WHATIFIDON T RETURN MY PROXY CARD OR VOTING INSTRUCTION CARD AND DON T
VOTE BY INTERNET OR PHONE?

A: If you do not return your proxy card or vote by Internet or phone, shares that you hold directly in your name (i.e.,
shares for which you are the shareholder of record) will not be voted at the Annual Meeting. If you do not return your
voting instruction card or vote by Internet or phone, shares that you beneficially own that are held in the name of a
brokerage firm or other nominee may be voted in certain circumstances even if you do not provide the brokerage firm
with voting instructions. Under New York Stock Exchange ( NYSE ) rules, brokerage firms have the authority to vote
shares for which their customers do not provide voting instructions on certain routine matters. The approval of KPMG
LLP as the Company s independent registered public accounting firm for 2011 is considered a routine matter for which
brokerage firms may vote uninstructed shares. The election of Directors, the approval of the proposed amendment of
the Aetna Inc. 2010 Stock Incentive Plan to increase the number of shares authorized to be issued under the Plan, the
approval of the proposed Aetna Inc. 2011 Employee Stock Purchase Plan, the non-binding advisory vote on executive
compensation, the non-binding advisory vote on the frequency of the vote on executive compensation, and each of the
shareholder proposals to be voted on at the Annual Meeting are not considered routine under the applicable rules, and
therefore brokerage firms may not vote uninstructed shares on any of those proposals. Any uninstructed shares you
hold through the 401(k) Plan will be voted by the trustee of the 401(k) Plan in the same percentage as the shares held

in the 401(k) Plan for which the trustee receives voting instructions.

Q: WHAT DOES IT MEAN IF I RECEIVE MORE THAN ONE PROXY OR VOTING
INSTRUCTION CARD?

A: It means your shares are registered differently or are in more than one account. Please provide voting instructions
for all of the proxy and voting instruction cards you receive.

Q: WHAT SHOULD I DO IF I WANT TO ATTEND THE ANNUAL MEETING?

A: The Annual Meeting will be held at Le Méridien Philadelphia. Directions to Le Méridien Philadelphia in
Philadelphia, Pennsylvania are on the page following the attached Notice of Annual Meeting of Shareholders of Aetna
Inc. The Annual Meeting is open to all shareholders as of the RECORD DATE (the close of business on March 18,
2011), or their authorized representatives. We ask that you signify your intention to attend by checking the appropriate
box on your proxy card or voting instruction card. Instead of issuing an admission ticket, we will place your name on
a shareholder attendee list, and you will be asked to register and present government issued photo identification
(for example, a driver s license or passport) before being admitted to the Annual Meeting. If your shares are held in
street name and you plan to attend, you must send a written request to attend along with proof that you owned the
shares as of the close of business on the RECORD DATE (the close of business on March 18, 2011) (such as a copy
of your brokerage or bank account statement for the period including March 18, 2011), to Aetna s Corporate Secretary
at 151 Farmington Avenue, RC61, Hartford, CT 06156.

Q: CANILISTEN TO THE ANNUAL MEETING IFIDON T ATTEND IN PERSON?

A: Yes. You can listen to the live audio webcast of the Annual Meeting by going to Aetna s Internet website at
www.aetna.com/investor and then clicking on the link to the webcast.

Q: WHERE CAN I FIND THE VOTING RESULTS OF THE ANNUAL MEETING?

A: We will publish the voting results of the Annual Meeting in a Current Report on Form 8-K within four business
days after the Annual Meeting.
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Q: WHAT CLASS OF SHARES IS ENTITLED TO BE VOTED?

A: Each share of Aetna s Common Stock outstanding as of the RECORD DATE (the close of business on March 18,
2011) is entitled to one vote at the Annual Meeting. At the close of business on March 18, 2011, 380,783,400 shares
of the Common Stock were outstanding.

Q: HOW MANY SHARES MUST BE PRESENT TO HOLD THE ANNUAL MEETING?

A: A majority of the shares of Common Stock outstanding as of the RECORD DATE (the close of business on
March 18, 2011) must be present in person or by proxy for us to hold the Annual Meeting and transact business. This
is referred to as a quorum. Broker nonvotes are counted as present for the purpose of determining the presence of a
quorum if the broker votes on a non-procedural matter, such as the appointment of the Company s independent
registered public accounting firm. Generally, broker nonvotes occur when shares held by a broker for a beneficial
owner are not voted with respect to a particular proposal because the proposal is not a routine matter, and the broker
has not received voting instructions from the beneficial owner of the shares. If you vote to abstain on one or more
proposals, your shares will be counted as present for purposes of determining the presence of a quorum unless you
vote to abstain on all proposals.

Q: WHAT IS THE VOTING REQUIREMENT TO APPROVE EACH OF THE PROPOSALS, AND HOW
WILL VOTES BE COUNTED?

A: Under Pennsylvania corporation law and Aetna s Articles of Incorporation and By-Laws, the approval of any
corporate action taken at the Annual Meeting is based on votes cast. For the proposals that will be considered at the
Annual Meeting other than the proposed amendment of the Aetna Inc. 2010 Stock Incentive Plan to increase the

number of shares authorized to be issued under the Plan and the proposed Aetna Inc. 2011 Employee Stock Purchase
Plan (collectively, the Plan Proposals ) and the non-binding advisory vote on the frequency of the vote on executive
compensation, shareholder approval occurs if the votes cast in favor of the proposal exceed the votes cast against the
proposal. Votes cast on these proposals means votes for or against a particular proposal, whether by proxy or in
person. Abstentions and broker nonvotes are not considered votes cast on these proposals and therefore have no effect
on the outcome. In uncontested elections, Directors are elected by a majority of votes cast. As described in more detail
on page 10 under Director Elections Majority Voting Standard, Aetna s Corporate Governance Guidelines require any
incumbent Director nominee who receives more against than for votes to submit his or her resignation for
consideration by the Nominating Committee and the Board.

The votes necessary to approve the Plan Proposals, including the impact of abstentions and broker nonvotes, are

subject to separate NYSE rules. For each of the Plan Proposals, under NYSE rules, shareholder approval occurs if a

majority of votes cast are for the Proposal and the total number of votes cast are a majority of the shares of Common
Stock outstanding at the Record Date. Under NYSE rules, votes cast on a Plan Proposal consist of votes for or against
the Plan Proposal as well as abstentions. As a result, abstentions have the effect of a vote against a Plan Proposal.

Broker nonvotes are not considered votes cast and therefore have no effect on the number of votes cast on a Plan
Proposal. However, broker nonvotes can have the effect of a vote against a Plan Proposal if the broker nonvote causes

the total number of votes cast on the Plan Proposal to be less than a majority of the shares of Common Stock

outstanding at the Record Date.

For the non-binding advisory vote on the frequency of the vote on executive compensation, the choice that receives
the majority of the votes cast will be considered approved. Abstentions and broker nonvotes are not considered votes
cast on this proposal and therefore have no effect on the outcome. Even if no choice receives the required majority
vote approval, the Board will take into account all voting results.
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If you are a beneficial owner and do not provide the shareholder of record with voting instructions, your shares may
constitute broker nonvotes, as described under HOW MANY SHARES MUST BE PRESENT TO HOLD THE
ANNUAL MEETING? above on page 6.
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Q: WHO WILL BEAR THE COST OF SOLICITING VOTES FOR THE ANNUAL MEETING?

A: Aetna will pay the entire cost of preparing, assembling, printing, mailing and distributing these proxy materials,
except that you will pay for Internet access if you choose to access these proxy materials over the Internet. In addition
to the mailing of these proxy materials, the solicitation of proxies or votes may be made in person, by telephone, or by
electronic communication by our Directors, officers and employees, none of whom will receive any additional
compensation for such solicitation activities. We also have hired Georgeson Inc. to assist us in the solicitation of votes
for a fee of $21,000 plus reasonable out-of-pocket expenses for these services, which vary from year to year. We also
will reimburse brokerage houses and other custodians, nominees and fiduciaries for their reasonable out-of-pocket
expenses for forwarding proxy and solicitation materials to beneficial owners of Common Stock and obtaining their
voting instructions.

Q: DOES AETNA OFFER SHAREHOLDERS THE OPTION OF VIEWING ANNUAL REPORTS TO
SHAREHOLDERS AND PROXY STATEMENTS VIA THE INTERNET?

A: Yes. Aetna offers shareholders of record the option of viewing future annual reports to shareholders and proxy
statements via the Internet instead of receiving paper copies of these documents in the mail. The 2011 Aetna Inc.
Notice of Annual Meeting and Proxy Statement and 2010 Aetna Annual Report, Financial Report to Shareholders are
available on Aetna s Internet website at www.aetna.com/proxymaterials. Under Pennsylvania law, Aetna may
provide shareholders who give Aetna their e-mail addresses with electronic notice of its shareholder meetings as
described below.

If you are a shareholder of record, you can choose to receive annual reports to shareholders and proxy statements via

the Internet and save Aetna the cost of producing and mailing these documents in the future by following the

instructions under HOW DO I ELECT THIS OPTION? below. If you hold your shares through a stockbroker, bank or
other holder of record, check the information provided by that entity for instructions on how to elect to view future
notices of shareholder meetings, proxy statements and annual reports over the Internet.

If you are a shareholder of record and choose to receive future notices of shareholder meetings by e-mail and view
future annual reports and proxy statements over the Internet, you must supply an e-mail address, and you will receive
your notice of the meeting by e-mail when those materials are posted. The notice you receive will include instructions
and contain the Internet address for those materials.

Many shareholders who hold their shares through a stockbroker, bank or other holder of record and elect electronic
access will receive an e-mail containing the Internet address to access Aetna s notices of shareholder meetings, proxy
statements and annual reports when those materials are posted.

Q: HOW DO IELECT THIS OPTION?

A: If you are a shareholder of record and are interested in receiving future notices of shareholder meetings by e-mail
and viewing future annual reports and proxy statements on the Internet instead of receiving paper copies of these
documents, you may elect this option when voting by using the Internet at www.proxyvote.com and following the
instructions. You will need to have your proxy card (or the e-mail message you receive with instructions on how to
vote) in hand when you access the website.

Q: WHATIFIGET MORE THAN ONE COPY OF AETNA S ANNUAL REPORT?

A: The 2010 Aetna Annual Report, Financial Report to Shareholders is being mailed to shareholders in advance of or
together with this Proxy Statement. If you hold Aetna shares in your own name and received more than one copy of
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the 2010 Aetna Annual Report, Financial Report to Shareholders at your address and wish to reduce the number of
reports you receive and save Aetna the cost of producing and mailing these reports, you should contact Aetna s
Transfer Agent at 1-800-446-2617 to discontinue the mailing of reports on the accounts you select. At least one
account at your address must continue to receive an annual report,
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unless you elect to review future annual reports over the Internet. Mailing of dividend checks, dividend reinvestment
statements, proxy materials and special notices will not be affected by your election to discontinue duplicate mailings
of annual reports. Registered shareholders may resume the mailing of an annual report to an account by calling Aetna s
Transfer Agent at 1-800-446-2617. If you own shares through a stockbroker, bank or other holder of record and
received more than one 2010 Aetna Annual Report, Financial Report to Shareholders, please contact the holder of
record to eliminate duplicate mailings.

Householding occurs when a single copy of our annual report and proxy statement is sent to any household at which
two or more shareholders reside if they appear to be members of the same family. Although we do not household for
registered shareholders, a number of brokerage firms have instituted householding for shares held in street name. This
procedure reduces our printing and mailing costs and fees. Shareholders who participate in householding will continue
to receive separate proxy cards, and householding will not affect the mailing of account statements or special notices
in any way.

Q: WHAT IF A DIRECTOR NOMINEE IS UNWILLING OR UNABLE TO SERVE?

A: If for any unforeseen reason one or more of Aetna s nominees is not available to be a candidate for Director, the
persons named as proxy holders on your proxy card may vote your shares for such other candidate or candidates as
may be nominated by the Board, or the Board may reduce the number of Directors to be elected.

Q: WHAT HAPPENS IF ADDITIONAL PROPOSALS ARE PRESENTED AT THE MEETING?

A: Other than the election of Directors and the other proposals described in this Proxy Statement, Aetna has not
received proper notice of, and is not aware of, any matters to be presented for a vote at the Annual Meeting. If you
grant a proxy using the enclosed proxy card, the persons named as proxies on the enclosed proxy card, or any of them,
will have discretion to, and intend to, vote your shares according to their best judgment on any additional proposals or
other matters properly presented for a vote at the Annual Meeting, including, among other things, consideration of a
motion to adjourn the Annual Meeting to another time or place.

Q: CANIPROPOSE ACTIONS FOR CONSIDERATION AT NEXT YEAR S ANNUAL MEETING OF
SHAREHOLDERS OR NOMINATE INDIVIDUALS TO SERVE AS DIRECTORS?

A: Yes. You can submit proposals for consideration at future annual meetings, including Director nominations.

SHAREHOLDER PROPOSALS: In order for a shareholder proposal to be considered for inclusion in Aetna s
proxy statement for the 2012 Annual Meeting, the written proposal must be RECEIVED by Aetna s Corporate
Secretary no later than the close of business on December 14, 2011. SUCH PROPOSALS MUST BE SENT

TO: CORPORATE SECRETARY, AETNA INC., 151 FARMINGTON AVENUE, RC61, HARTFORD, CT
06156. Such proposals also will need to comply with the United States Securities and Exchange Commission
(the SEC ) rules and regulations, namely Rule 14a-8, regarding the inclusion of shareholder proposals in Aetna
sponsored proxy materials.

In order for a shareholder proposal to be raised from the floor during the 2012 Annual Meeting instead of

being submitted for inclusion in Aetna s proxy statement, the shareholder s written notice must be RECEIVED
by Aetna s Corporate Secretary at least 90 calendar days before the date of the 2012 Annual Meeting and must
contain the information required by Aetna s By-Laws. Please note that the 90-day advance notice requirement
relates only to matters a shareholder wishes to bring before the 2012 Annual Meeting from the floor. It does

not apply to proposals a shareholder wishes to have included in Aetna s proxy statement; that procedure is
explained in the paragraph above.
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NOMINATION OF DIRECTOR CANDIDATES: You may propose Director candidates for consideration by
the Nominating Committee. In addition, Aetna s By-Laws permit shareholders to nominate Directors for
consideration at a meeting of shareholders at which one or more Directors are to be elected. In order to
nominate a Director candidate at the 2012 Annual Meeting, the shareholder s written notice must be
RECEIVED by Aetna s Corporate Secretary at least 90 calendar days before the date of the 2012 Annual
Meeting and must contain the information required by Aetna s By-Laws. (Please see Director Qualifications
on page 19 for a description of qualifications that the Board believes are required for Board nominees.)

COPY OF BY-LAW PROVISIONS: You may contact the Corporate Secretary at Aetna s Headquarters, 151
Farmington Avenue, RC61, Hartford, CT 06156, for a copy of the relevant provisions of Aetna s By-Laws
regarding the requirements for making shareholder proposals and nominating Director candidates. You also

can visit Aetna s website at www.aetna.com/governance to review and download a copy of Aetna s By-Laws.

Q: CAN SHAREHOLDERS ASK QUESTIONS AT THE ANNUAL MEETING?

A: Yes. You can ask questions regarding each of the items to be voted on when those items are discussed at the
Annual Meeting. Shareholders also will have an opportunity to ask questions of general interest at the end of the
Annual Meeting.

Q: WHO COUNTS THE VOTES CAST AT THE ANNUAL MEETING?

A: Votes are counted by employees of Broadridge Financial Solutions, Inc. and certified by the judge of election for
the Annual Meeting who is an employee of IOE Services Inc. The judge will determine the number of shares
outstanding and the voting power of each share, determine the shares represented at the Annual Meeting, determine
the existence of a quorum, determine the validity of proxies and ballots, count all votes and determine the results of
the actions taken at the Annual Meeting.

Q: ISMY VOTE CONFIDENTIAL?

A: Yes. The vote of each shareholder is held in confidence from Aetna s Directors, officers and employees except

(a) as necessary to meet applicable legal requirements (including stock exchange listing requirements) and to assert or
defend claims for or against Aetna and/or one or more of its consolidated subsidiaries, (b) as necessary to assist in
resolving any dispute about the authenticity or accuracy of a proxy card, consent, ballot, authorization or vote, (c) if
there is a contested proxy solicitation, (d) if a shareholder makes a written comment on a proxy card or other means of
voting or otherwise communicates the shareholder s vote to management, or (€) as necessary to obtain a quorum.
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GOVERNANCE OF THE COMPANY

At Aetna, we believe sound corporate governance principles are good for our business, the industry, the competitive
marketplace and for all of those who place their trust in us. We have embraced the principles behind the
Sarbanes-Oxley Act of 2002, as well as the governance rules for companies listed on the NYSE. These principles are
reflected in the structure and composition of our Board and in the charters of our Board Committees, and are
reinforced through Aetna s Code of Conduct, which applies to every Aetna employee and every member of the Board.

Aetna s Corporate Governance Guidelines

Aetna s Corporate Governance Guidelines (the Guidelines ) provide the framework for the governance of Aetna. The
governance rules for companies listed on the NYSE and those contained in the Sarbanes-Oxley Act of 2002 are
reflected in the Guidelines. The Guidelines address the role of the Board (including advising on key strategic,

financial and business objectives); the composition and selection of Directors; the functioning of the Board (including
its annual self-evaluation); the Committees of the Board; the compensation of Directors; and the conduct and ethics
standards for Directors, including a prohibition against any nonmanagement Director having a direct or indirect
material relationship with the Company except as authorized by the Board or our Nominating Committee, and a
prohibition against Company loans to, or guarantees of obligations of, Directors and their family members. The
Guidelines are available at www.aetna.com/governance.

The Board reviews the Company s corporate governance practices annually. These reviews include a comparison of
our current practices to those suggested by various groups or authorities active in corporate governance and to those of
other public companies.

Aetna s Board of Directors

Aetna s business and affairs are managed under the direction of the Board. Under Aetna s By-Laws, the size of the
Board may range from 3 to 21 members, with any change to the size of the Board to be designated from time to time
by the Board. The Board currently consists of 13 individuals. The Board appoints Aetna s officers, who serve at the
discretion of the Board.

Under the Articles of Incorporation, at each annual meeting of shareholders, all of the Directors are elected to hold
office for a term of one year and until their successors are elected and qualified.

Director Elections Majority Voting Standard

Aetna s Articles of Incorporation provide for majority voting in uncontested elections of Directors. Under the Articles

of Incorporation, a Director nominee will be elected if the number of votes cast for the nominee exceeds the number
of votes cast against the nominee. An abstain vote will not have any effect on the outcome of the election. In contested
elections, those in which there are more candidates for election than the number of Directors to be elected and one or
more candidates have been properly proposed by shareholders, the voting standard will be a plurality of votes cast.

Under Pennsylvania law and the Articles of Incorporation, if an incumbent Director nominee does not receive a

majority of the votes cast in an uncontested election, the incumbent Director will continue to serve on the Board until

his or her successor is elected and qualified. To address this situation, the Guidelines require any incumbent nominee

for Director in an uncontested election who receives more against votes than for votes to promptly submit his or her
resignation for consideration by the Nominating Committee. The Nominating Committee is then required to

recommend to the Board the action to be taken with respect to the resignation, and the Board is required to act on the
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resignation, in each case within a reasonable period of time. Aetna will disclose promptly to the public each such
resignation and decision by the Board. New nominees not already serving on the Board who fail to receive a majority
of votes cast in an uncontested election will not be elected to the Board in the first instance.
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