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Pursuant to Part IV, Item 16, a summary of Form 10-K content follows, including hyperlinked cross-references (in the
EDGAR filing). This allows users to easily locate the corresponding items in this annual report on Form 10-K where
the disclosure is fully presented. The summary does not include certain Part III information that will be incorporated
by reference from the Proxy Statement for the 2018 Annual Meeting of Stockholders, which will be filed within 120
days after our fiscal year ended January 31, 2018.
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Form 10-K contains forward-looking statements that are based on our beliefs and assumptions and on

information currently available to us. Forward-looking statements include information concerning our possible or

assumed future results of operations and expenses, business strategies and plans, trends, market sizing, competitive

position, industry environment, potential growth opportunities and product capabilities, among other things.

Forward-looking statements include all statements that are not historical facts and, in some cases, can be identified by

terms such as “aim,” “anticipates,” “believes,” “could,” “estimates,” “expects,” “goal,” “intends,” “may,” “plans,” “potential,”
“projects,” “seeks,” “should,” “strive,” “will,” “would” or similar expressions and the negatives of those terms.

EEINT3 29 ¢ 9 ¢ 99 ¢

Forward-looking statements involve known and unknown risks, uncertainties and other factors that may cause our
actual results, performance or achievements to be materially different from any future results, performance or
achievements expressed or implied by the forward-looking statements, including those described in “Risk Factors,”
“Management’s Discussion and Analysis of Financial Condition and Results of Operations” and elsewhere in this Form
10-K. Given these uncertainties, you should not place undue reliance on these forward-looking statements.

Any forward-looking statement made by us in this Form 10-K speaks only as of the date on which it is made. Except
as required by law, we disclaim any obligation to update these forward-looking statements publicly, or to update the
reasons actual results could differ materially from those anticipated in these forward-looking statements, even if new
information becomes available in the future.

99 ¢

As used in this Form 10-K, the terms “Veeva,” “Registrant,” “we,” “us,” and “our” mean Veeva Systems Inc. and its subsidiari

unless the context indicates otherwise.
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ITEM 1. BUSINESS
Overview

Veeva is a leading provider of industry cloud solutions for the global life sciences industry. We were founded in 2007

on the premise that industry-specific cloud solutions could best address the operating challenges and regulatory
requirements of life sciences companies. Our products are designed to meet the unique needs of our customers and

their most strategic business functions—from research and development (R&D) to commercialization. Our products
address a broad range of needs—including multichannel customer relationship management (CRM), content
management, master data management, and data regarding healthcare professionals and organizations—and are designed
to help life sciences companies bring products to market faster and more efficiently, market and sell more effectively,
and maintain compliance with government regulations.

Customer success is one of our core values, and our focus on it has allowed us to deepen and expand our strategic
relationships with customers over time. Because of our industry focus, we have a unique, in-depth perspective into the
needs and best practices of life sciences companies. This allows us to develop targeted solutions, quickly adapt to
regulatory changes, and incorporate highly relevant enhancements into our existing solutions at a rapid pace.

Our goal is to become the most strategic technology partner to the life sciences industry and achieve long-term
leadership with our solutions that support the R&D and commercial functions of life sciences companies. Our
commercial solutions help life sciences companies achieve better, more intelligent engagement with healthcare
professionals and healthcare organizations across multiple communication channels, including face-to-face, email, and
web. Our R&D solutions for the clinical, regulatory, quality, and, when available, safety functions help life sciences
companies streamline their end-to-end product development processes to increase operational efficiency and maintain
regulatory compliance throughout the product lifecycle.

We are now also bringing the benefits of our content management solutions to a new set of customers in process and
discrete manufacturing, consumer packaged goods, and highly regulated services industries. We believe that the
ability of our solutions to meet the demanding business and compliance requirements of life sciences companies
translates well into many other highly regulated industries. Our application currently offered to companies outside of
life sciences is designed to help customers efficiently manage critical regulated processes and content in a compliant
way and to enable secure collaboration across internal and external stakeholders, including outsourcing partners and
vendors.

Executing in the Veeva Way

Fundamental to our business model is what we call The Veeva Way. The Veeva Way is key to our disciplined
approach to achieve our goal of long-term leadership in each of the product markets we serve.

We start with a focus on addressing clear and correct target markets. Those are large product markets in which the
problem being addressed by our solution is strategic to the businesses of our customers and in which we believe
Veeva can become the leader over the long-term if we execute well. We embrace the concept of running to
complexity, an approach in which we strive to solve the most important and challenging information technology
problems our customers face.

We focus on delivering product excellence and cloud innovation. Our product development process begins with
assembling and investing in strong product teams focused on building deep, best-in-class applications in every product
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market we serve. Through innovative cloud technology, we also aim to eliminate disparate systems by delivering
unified application suites that work together on a common platform.
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We strive to forge strong relationships with our customers and focus on customer success. When we enter a new
product market, we begin with a small number of early adopter customers. We focus on learning from these early
adopters and ensuring that they are successful with our products. Once successful, our early adopters have developed
into vocal advocates, enabling our reference selling model.

Finally, our goal is to drive strong growth and profitability through highly efficient, targeted sales and marketing,
disciplined product planning, and profitable professional services. Our strong growth and profitability has allowed us
to make ongoing investments for continued product innovation in our existing markets, and we believe provides us
with the resources to continue to invest in new market opportunities.

Our Industry Cloud Solutions for Life Sciences
Our industry cloud solutions for the life sciences industry are grouped into two key product areas—Veeva Commercial

Cloud and Veeva Vault—and are designed to address pharmaceutical, biotechnology, and medical device companies’
most pressing strategic needs in their commercial and R&D operations as illustrated in the graphic below.

Veeva Commercial Cloud

Veeva Commercial Cloud is a suite of multichannel CRM applications, territory allocation and alignment
applications, master data management applications, and customer reference and key opinion leader data and services,
designed to help companies drive smarter, more proactive engagement with healthcare professionals and healthcare
organizations and ensure compliance.

2 Veeva Systems Inc. | Form 10-K
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Our multichannel CRM applications that are part of Veeva Commercial Cloud include:

¥eeva CRM and Veeva Medical CRM enable customer-facing employees, such as life sciences sales representatives,
key account managers, and scientific liaisons, to manage, track, and optimize interactions with healthcare
professionals and healthcare organizations utilizing a single, integrated solution. With multichannel Veeva CRM,
customers have an end-to-end solution for the planning and coordination of their teams across all key channels,
including face-to-face, email, and web. Veeva CRM supports the life sciences industry’s unique commercial business
processes and regulatory compliance requirements with highly specialized functionality, such as prescription drug
sample management with electronic signature capture, the management of complex affiliations between physicians
and the organizations where they work, and the capture of medical inquiries from physicians. Powered by data
science, Veeva CRM Suggestions is a dashboard included within Veeva CRM that offers life sciences sales
representatives recommendations on the next best action and right channel for the next interaction with their
customers. Our next-generation Sunrise user interface and real-time architecture for Veeva CRM provides an
intuitive, adaptive design for optimal user experience across multiple devices and platforms.
¥eeva CRM Mylnsights provides a data visualization tool that delivers tailored, actionable insights to life sciences
sales representatives in Veeva CRM.
Veeva CLM provides capabilities for life sciences sales representatives to present digital marketing content on a
mobile device, such as an iPad, during in-person interactions with healthcare professionals.
¥eeva CRM Approved Email enables the management, delivery, and tracking of emails from life sciences sales
representatives to healthcare professionals, while maintaining regulatory compliance.
¥eeva CRM Events Management enables the planning, management, and execution of group meetings with
healthcare professionals and helps life sciences companies track and manage spending in order to meet transparency
reporting requirements.
¥eeva CRM Engage delivers the ability to interact with healthcare professionals for online meetings—using Veeva
CRM Engage Meeting—and provides closed-loop marketing capabilities for self-directed interactions with healthcare
professionals via the web with Veeva CRM Engage for Portals. Veeva CRM Engage Webinar allows companies to
execute virtual events in a compliant way and is also built to work with Veeva CRM Events Management.
¥eeva Align enables life sciences companies to perform fast, accurate sales territory alignments. Through native
integration with Veeva CRM, Veeva Align allows seamless field collaboration to increase accuracy and minimize
hand-offs.

Our data solutions that are part of Veeva Commercial Cloud include:

¥eeva OpenData provides healthcare professional and healthcare organization data that includes demographic
information, license information and status, specialty information, affiliations, and other key data that is crucial to
customer engagement and compliance. In the life sciences industry, this category of data is referred to as customer
reference data or customer data. We also offer outsourced data stewardship services to our customers.
¥eeva Oncology Link is a single source of continuously updated profile and market intelligence data on key
scientific leaders in oncology. Veeva Oncology Link associates thousands of global experts with millions of
activities, including publications, clinical trials, and events, into a single source of data on oncology experts.
Veeva Systems Inc. | Form 10-K 3
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Our master data management solutions that are part of Veeva Commercial Cloud include:

Veeva Network Customer Master is an industry-specific, customer master software solution that de-duplicates,
standardizes, and cleanses healthcare professional and healthcare organization data from multiple systems and data
sources to arrive at a single, consolidated customer master record. Veeva Network Customer Master comes
pre-configured with a data model that is specific to life sciences and supports global harmonization, as well as
country, market, and regional data specifications, within a single system.
Veeva Network Product Master de-duplicates, standardizes, and cleanses life sciences product data from multiple
systems and data sources to arrive at a single, consolidated product master record for enterprise use.

Veeva Vault

Veeva Vault is a unified suite of cloud-based, enterprise content management applications, all built on our proprietary
Veeva Vault Platform. Our Veeva Vault applications address the content management requirements for our customers’
commercial functions, including medical and sales and marketing, and key R&D functions, including clinical,
regulatory, quality, and, when available, safety.

Veeva Vault’s unique ability to handle content and data allows us to build content- and data-centric applications to
help customers streamline end-to-end business processes and eliminate manual processes and siloed systems. Veeva
Vault can be deployed one application at a time or as an integrated content management solution with multiple

applications that enables our customers to unify and manage important documents and related data in a single, global
system.

Our Veeva Vault applications for life sciences are organized into two product areas: Veeva Vault for Commercial
Content Management and Veeva Development Cloud.

Veeva Vault for Commercial Content Management

The increasing use of content in the sales and marketing efforts of life sciences companies requires rapid creation of
materials and better management of commercial content, with continuous strict regulatory compliance across channels
and geographies. The Veeva Vault applications primarily used by the commercial and medical departments of life
sciences companies to manage commercial and medical content include:

¥eeva Vault PromoMats combines digital asset management with content review and distribution capabilities
through which life sciences companies can manage the end-to-end process for creation, review, approval, claims
tracking, multichannel distribution, expiration, and withdrawal of commercial content across the digital supply chain.
Veeva Vault MedComms enables life sciences companies to streamline the creation, approval, and delivery of
medical content and create and maintain a single, validated source of medical content across multiple channels and
geographies. Medical content is used by life sciences companies for verbal and written communications with
healthcare professionals and patients, including approved answers to questions received through a call center or
company website.

4 Veeva Systems Inc. | Form 10-K
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Veeva Development Cloud

Veeva Development Cloud brings together application suites for the clinical, regulatory, quality, and, when available,
safety functions of life sciences companies on the Veeva Vault Platform to enable companies to streamline product
development lifecycles and eliminate manual processes and siloed systems. These applications help life sciences
companies achieve greater efficiency and agility in product development, while maintaining regulatory compliance.
Our Veeva Development Cloud applications each have a unique data model, deep functionality, and pre-defined
workflows to support industry-specific processes.

The Veeva Development Cloud application suites are:
Veeva Vault Clinical

Veeva Vault Clinical is the industry’s first cloud application suite that combines electronic data capture (EDC), clinical
trial management (CTMS), electronic trial master file (€TMF), and study start-up applications to unify clinical data
management and clinical operations.

Veeva Vault EDC helps life sciences companies more easily design studies, manage amendments, and improve the
speed and quality of data collection in clinical trials. Its modern cloud architecture integrates with other clinical
applications and scales to manage increasing volumes of data. Vault EDC helps clinical trial teams to build and
execute studies with greater efficiency to help speed clinical trials.
Veeva Vault CTMS is a clinical trial management application that helps unify information and documentation for a
“single source of truth” across clinical operations. With Vault CTMS, trial sponsors, contract research organizations,
and investigators can have one source for clinical master data with a single system of record for study, study country,
and study site information. This helps reduce complexity, increase transparency, and speed time to market.
Veeva Vault eTMF is an electronic trial master file application that manages the repository of documents for active
and archived clinical trials for improved inspection readiness, visibility, and control. Vault eTMF enables
collaboration between the life sciences company sponsoring the trial and outsourced partners, such as contract
research organizations.
¥eeva Vault Study Startup helps life sciences companies to more efficiently manage the process of activating
investigator sites for clinical trials.

Veeva Vault RIM

Veeva Vault RIM is a suite of applications that provides fully integrated regulatory information management (RIM)
capabilities on a single cloud platform.

Veeva Systems Inc. | Form 10-K 5
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Veeva Vault Registrations enables life sciences companies to manage, track, and report product and registration
information worldwide, including registration status, variations, health authority questions and commitments, and
certification requests.
¥eeva Vault Submissions brings together submission content planning and authoring in a single application to help
life sciences companies gather and organize documents and content, according to industry-accepted guidelines, that
should be included in a regulatory submission to a healthcare authority, such as the U.S. Food and Drug
Administration (FDA).
¥eeva Vault Submissions Archive stores published submissions and correspondence in a secure, globally accessible
repository.
¥eeva Vault Submissions Publishing provides an integrated solution for dossier publishing that helps speed the
preparation and processing time of regulatory submissions. We expect Vault Submissions Publishing to be available
to customers within the next year.

Veeva Vault Quality

Veeva Vault Quality is the industry’s first unified suite of quality applications for life sciences, contract manufacturers,
and suppliers to seamlessly manage quality processes and content in a single platform for greater visibility and
control.

Veeva Vault QualityDocs enables the creation, review, approval, distribution, and management of controlled
documents, such as standard operating procedures, manufacturing recipes, and specifications.
Veeva Vault QMS is a quality management solution that provides best practice processes for deviations, internal and
external audits, complaints, lab investigations, change controls, corrective and preventative actions, and proactive
management initiatives.

Veeva Vault Safety

Veeva Vault Safety consists of applications that will help the pharmacovigilance and safety departments of life
sciences companies increase efficiency and maintain compliance in the management of safety processes. Vault Safety
is planned to be available to customers in 2019.

Solutions for Regulated Industries Outside of Life Sciences

Our initial application for regulated industries outside of life sciences addresses quality and document management.
Veeva Vault QualityOne is a unified, cloud solution that offers a robust quality management system and document
management system in a single application.

Professional Services and Support

We also offer professional services to help customers maximize the value of our solutions. Our service teams possess
life sciences industry expertise, project management capabilities, and deep technical acumen that we believe our
customers highly value. Our professional services teams work with our systems integrator partners to deliver projects.
We offer the following professional services:

tmplementation and deployment planning and project management;

requirements analysis, solution design and configuration;

systems environment management and deployment services;

services focused on advancing or transforming business and operating processes related to Veeva solutions;
technical consulting services related to data migration and systems integrations;

14
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training on our solutions; and

ongoing managed services, such as outsourced systems administration.
We organize our professional services teams by specific expertise so that they can provide advice and support for best
industry practices in the research and development and commercial departments of our customers.

Our global systems integrator partners also deliver implementation and selected support services to customers who
wish to utilize them. Our systems integrator partners include Accenture, Cognizant Technology Solutions, Deloitte
Consulting, and other life sciences specialty firms.

Our Customers

As of January 31, 2018, we served 625 customers. For an explanation of how we define current customers, see
“Management’s Discussion and Analysis of Financial Condition and Results of Operations—Components of Results of
Operations.” We deliver solutions to companies throughout the life sciences industry, including pharmaceutical,
biotechnology, and medical product companies, contract sales organizations, and contract research organizations. Our
customers range from the largest global pharmaceutical and biotechnology companies such as Bayer AG, Boehringer
Ingelheim GmbH, Eli Lilly and Company, Gilead Sciences, Inc., Merck & Co., Inc., and Novartis International AG, to
smaller pharmaceutical and biotechnology companies, including Alkermes plc, Grupo Ferrer Internacional S.A.,
Ironwood Pharmaceuticals, Inc. and LEO Pharma A/S. For our fiscal years ended January 31, 2016, 2017, and 2018,
we did not have any single customer that represented more than 10% of our total revenues. For a summary of our
financial information by geographic location, see note 13 of the notes to our consolidated financial statements.

Our Employees

We believe we provide employees a unique opportunity to develop and sell world-class, cloud-based applications and
platforms within a specific industry. Historically, software developers had to choose between developing platforms for
a broad but generic set of customers and building industry-specific solutions with limited further applicability. Our
industry cloud approach empowers developers to build important applications and platforms that can become the
standard in our industry while enabling sales personnel to sell a growing portfolio of applications. We believe that this
unique opportunity allows us to continue to attract top talent for our product development and sales efforts.

As of January 31, 2018, we employed 2,171 people. We also engage temporary employees and consultants. None of
our employees is represented by a labor union. We have not experienced any work stoppages, and we consider our
relations with our employees to be very good.

Technology Infrastructure and Operations

Our solutions utilize a pod-based architecture in multiple regions that allow for scalability, operational simplicity and
security. Our products are hosted in data centers located in the United States, the European Union, and Japan. We
utilize third-parties to provide our computing infrastructure and manage the infrastructure on which our solutions
operate. For example, for Veeva CRM and certain of our multichannel CRM applications, we utilize the hosting
infrastructure provided by salesforce.com. For our Veeva Vault applications, Veeva Network applications, and certain
other Veeva Commercial Cloud applications, we utilize Amazon Web Services.

Veeva Systems Inc. | Form 10-K 7
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Our infrastructure providers employ advanced measures to ensure physical integrity and security, including redundant
power and cooling systems, fire and flood prevention mechanisms, continual security coverage, biometric readers at
entry points and anonymous exteriors. We also implement various disaster recovery measures such that data loss
would be minimized in the event of a single data center disaster. We architect our solutions using redundant
configurations to minimize service interruptions. We continually monitor our solutions for any sign of failure or
pending failure, and we take preemptive action to attempt to minimize or prevent downtime.

Our technology is based on multitenant architectures that apply common, consistent management practices for all
customers using our solutions. We enable multiple customers to share the same version of our solutions while securely
partitioning their respective data. Portions of our multichannel customer relationship management applications are
built on the Salesforcel Platform. Veeva Vault, Veeva Network, and portions of our other Commercial Cloud
applications are built upon our own proprietary platforms.

Sales and Marketing

We sell our solutions through our direct sales organization. In large life sciences companies, the R&D and commercial
business functions commonly have separate technology and business decision makers. Accordingly, we market and
sell our solutions to align with the distinct characteristics of those decision makers. We have distinct R&D and
commercial sales teams, which we further segment to focus on selling to large global life sciences companies and
smaller life sciences companies. We also have a distinct sales team for our sales efforts to companies in regulated
industries outside of life sciences.

Our Relationship with salesforce.com

Veeva CRM and certain of our related multichannel CRM applications are developed on or utilize the Salesforcel
Platform of salesforce.com, inc. We are salesforce.com’s preferred and recommended Salesforcel Platform application
provider of sales automation solutions for drug makers in the pharmaceutical and biotechnology industry, or the
pharma/biotech industry. Our agreement provides that, subject to certain exceptions and specified remedies for breach,
salesforce.com will not position, develop, promote, invest in or acquire applications directly competitive to the Veeva
CRM application for sales automation that directly target the pharma/biotech industry. Our agreement with
salesforce.com does not restrict a salesforce.com customer’s ability (or the ability of salesforce.com on behalf of a
specific salesforce.com customer) to customize or configure the Salesforcel Platform. However, our agreement
restricts salesforce.com from competing with us with respect to sales opportunities for sales automation solutions for
the pharma/biotech industry unless such competition has been pre-approved by salesforce.com’s senior management
based on certain criteria specified in the agreement. Our agreement also imposes certain limits on salesforce.com
entering into arrangements similar to ours with other parties with respect to sales automation applications for the
pharma/biotech industry. Our remedy for a breach of these commitments by salesforce.com would be to terminate the
agreement, or continue the agreement but be released from our minimum order commitments described below from
the date of salesforce.com’s breach forward. Our agreement allows us to provide our customers with rights to the
Salesforcel Platform Unlimited Edition for use as combined with the proprietary aspects of certain of our
multichannel CRM applications, and subject to salesforce.com’s standard prior review and approval processes, to build
additional applications on the Salesforcel Platform.

8 Veeva Systems Inc. | Form 10-K
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Under our agreement, salesforce.com provides the hosting infrastructure and data center for portions of our
multichannel CRM applications, as well as the system administration, configuration, reporting and other platform
level functionality. In exchange, we pay salesforce.com a fee. Our current agreement with salesforce.com expires on
September 1, 2025 and is renewable for five-year periods upon mutual agreement. We are obligated to meet minimum
order commitments of $500 million over the term of the agreement, including “true-up” payments if the orders we place
with salesforce.com have not equaled or exceeded the following aggregate amounts within the timeframes indicated:
(1) $250 million from March 1, 2014 to September 1, 2020 and (ii) the full amount of $500 million by September 1,
2025. See note 11 to the notes to our consolidated financial statements for more information about our on-going
minimum fee obligation to salesforce.com. If either party elects not to renew the agreement or if the agreement is
terminated by us as a result of salesforce.com’s breach, the agreement provides for a five-year wind-down period in
which we would be able to continue providing the Salesforcel Platform as combined with the proprietary aspects of
our solutions to our existing customers but would be limited with respect to the number of additional subscriptions we
could sell to our existing customers. We believe that we have a mutually beneficial strategic relationship with
salesforce.com.

Quality and Compliance

Our customers use our solutions for business activities that are subject to a complex regime of country- and
region-specific healthcare laws and regulations across the globe. In order to best serve our customers, we must ensure
that the data processed by our systems are accurate and secure and that they retain the level of confidentiality and
privacy commensurate with the type of information managed. To comply with IT healthcare regulations and security
and privacy regulations generally, industry-specific capabilities must be designed for and embedded in our solutions.

Quality and Compliance Program
To comply with IT healthcare regulations, certain capabilities such as robust audit trail tracking, compliant electronic
signature capture, data encryption, and secure access controls must be designed for and embedded in our solutions. In

addition to design requirements, our solutions must be thoroughly tested to comply with the regulations that apply to
electronic record keeping systems for the life sciences industry, which include:

21 CFR 820.75 U.S. FDA device regulation on system validation

21 CFR 211.68 U.S. FDA pharma GMP regulation on system validation

21 CFR 11 U.S. FDA requirement for maintenance of electronic records

EU Annex 11 EU GMP requirement for maintenance of electronic records

21 CFR 203 Drug sample tracking as required by the Prescription Drug Marketing Act

Use of Electromagnetic Records and Electronic Signatures for Approval of,
PFSB Notification, No. 0401022 (Japan)or License for, Drugs
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Each version of our solutions that are subject to regulations that require companies to maintain certain records and
submit information to regulators as part of compliance verification undergoes validation testing against these and
other relevant standards. Veeva develops a validation plan, performs installation qualification and operational
qualification, and executes the protocols. The results of each validation are then reviewed and confirmed in a
summary report by our quality and compliance team. We maintain a dedicated team of quality and compliance experts
that manages our processes for meeting these requirements. The functions of this quality and compliance team include
three separate domains:

oversight of resource management, document management, computer validation, corrective and preventative action,
and general quality oversight;
oversight of audit and inspection management, supplier management, and regulatory intelligence; and
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management of customer audits, which is often a required due diligence step in customer purchase decisions and
which are performed from time to time by our existing customers.
Veeva has designed and implemented a quality management system (QMS) that is aligned with our customers’
regulatory standards for IT compliance. Our QMS is maintained in our own Veeva Vault QualityDocs application and
consists of the following:

a comprehensive set of quality policies and procedures;
an independent quality assurance function that oversees development and maintenance of our software;
audit support of our customers’ regulatory obligation to perform due diligence on their suppliers;
computer systems validation aligned with healthcare industry best practices as outlined in published regulatory
standards;
& resource management program to ensure employees have the requisite demonstrable level of education, experience,
and training; and
* arisk management program to identify product realization and other
business risks.
Security Program

Veeva’s global information security officer oversees an information security management system certified to ISO
27001 to ensure security controls conform to established standards across both product and infrastructure components.
Our solutions’ vulnerability is tested using internal tools prior to release, and we employ a third party to perform
penetration and vulnerability tests on our solutions on at least an annual basis. We also obtain independent third-party
audit opinions related to security and availability annually, such as SOC 2, Type Il reports and ISO 27001 attestation
reports. Our global information security officer also oversees information security and security awareness training and
security incident response processes.

Privacy Program

Our global data protection officer maintains a global privacy program aligned to industry standards and national
regulations, including EU-U.S. and Swiss-U.S. Privacy Shield frameworks and the European General Data Protection
Regulation (GDPR). In addition, Veeva maintains privacy policies and procedures and provides role-based privacy
awareness training.

Veeva has maintained its EU-U.S. Privacy Shield certification since 2016 and Swiss-U.S. Privacy Shield certification
since 2017 in order to transfer and allow access of EU and Swiss personal data from the EU or Switzerland to the
United States. Veeva also signs EU Standard Contractual Clauses with its customers who act as data controllers and
exporters to facilitate international transfers of EU personal data.

In the European Union, Veeva is a data controller for data used in Veeva OpenData and Veeva Oncology Link and a
data processor for the rest of our products. Veeva is currently in compliance with the EU Data Protection Directive
95/46/EC, which will be superseded by GDPR on May 25, 2018.

In the United States, Veeva also complies with the patient privacy rules under the U.S. Health Insurance Portability
and Accountability Act of 1996 that protect medical records and other personal health information by signing business

associate agreements when requested by our customers.

10 Veeva Systems Inc. | Form 10-K
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Research and Development

Our R&D organization is responsible for the design, development, and testing of our solutions and applications. Based
on customer feedback and needs, we focus our efforts on developing new solutions functionality, applications, and
core technologies and further enhancing the usability, functionality, reliability, performance, and flexibility of existing
solutions and applications. Research and development expenses were $66.0 million, $96.8 million and $132.1 million
for our fiscal years ended January 31, 2016, 2017 and 2018, respectively.

Competition

The markets for our solutions are global, rapidly evolving, highly competitive and subject to changing regulations,
advancing technology and shifting customer needs. The solutions and applications offered by our competitors vary in
size, breadth, and scope.

Our multichannel CRM applications compete with offerings from large global enterprise software vendors, such as
Oracle Corporation and Microsoft Corporation, and also compete with life sciences-specific CRM providers, such as
IQVIA Inc., formerly QuintilesIMS. We also compete with a number of vendors of cloud-based and on-premise CRM
applications that address only a portion of the functionality of our CRM solutions. Our master data management
solutions compete with master data solutions offered by vendors such as IBM Corporation, Informatica Corporation,
IQVIA, and Reltio, Inc. Our data and data services offerings compete with IQVIA and many other data providers. Our
Veeva Vault content management solutions compete with offerings from large global content management platform
vendors such as Microsoft, OpenText Corporation and Oracle, and with offerings from life sciences specific providers,
such as Medidata Solutions, Inc., PAREXEL International Corporation, IQVIA, BioClinica, Inc., and Sparta
Technologies Ltd. We also compete with professional services companies that provide solutions on these platforms,
such as DXC Technology Company.

In the future, providers of horizontal cloud-based solutions and platforms, such as Box.com, Amazon Web Services,
or Microsoft, and third parties that build on their platforms, may seek to compete with us. In addition, we have begun
selling certain of our Veeva Vault applications to companies outside the life sciences industry. We have limited
experience selling certain of our Veeva Vault applications to companies outside the life sciences industry, and,
therefore, we anticipate having to compete with many existing solutions, including those listed above, custom-built
software developed by third-party vendors or in-house by our potential customers and niche software providers.

We may also face competition from custom-built software developed by third-party vendors or developed in-house by
our potential customers, or from applications built by our customers or by third parties on behalf of our customers
using commercially available software platforms that are provided by third parties. We may also face competition
from companies that provide cloud-based solutions in different target or horizontal markets that may develop
applications or work with companies that operate in our target markets. With the introduction of new technologies, we
expect competition to intensify in the future, and we may face competition from new market entrants as well.

In some cases, our competitors are well-established providers of competitive solutions and have long-standing
relationships with many of our current and potential customers, including large pharmaceutical and emerging
biopharmaceutical companies. Oracle and IQVIA, for example, each have greater name recognition, much longer
operating histories, larger marketing budgets, and significantly greater resources than we do.

Many of our competitors may be able to devote greater resources to the development, promotion and sale of their
products and services than we are able to devote. Such competitors may be able to initiate or withstand substantial
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price competition and may offer solutions competitive to certain of our solutions on a standalone basis at a lower price
or bundled as part of a larger product sale, including the bundling of software solutions and data. In addition, many of
our competitors have established marketing relationships, access to larger customer bases and distribution agreements
with consultants, system
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integrators and resellers that we do not have. Our competitors may also establish cooperative relationships among
themselves or with third parties that may further enhance their product offerings or resources.

In addition, in order to take advantage of customer demand for cloud-based solutions, such competitors may expand
their cloud-based solutions through acquisitions and organic development or may seek to partner with other leading
cloud providers. For instance, in October 2016, IMS Health Holding, Inc. and Quintiles Transnational Holdings Inc., a
contract research organization, combined to form Quintiles IMS Holdings, Inc., which now operates under the name
IQVIA. The combined entity competes with us in a number of product areas, including software solutions, data and
data services. The impact of this transaction on our competitive environment is uncertain but increased competition
from IQVIA could negatively impact our business. Additionally, IQVIA has partnered with Reltio to resell certain of
Reltio’s master data management offerings, which could also negatively impact our business.

We believe the principal competitive factors in our market include the following:

devel of customer satisfaction;

regulatory compliance verification and functionality;

domain expertise with respect to life sciences;

ease of deployment and use of solutions and applications;

breadth and depth of solution and application functionality;

brand awareness and reputation;

modern and adaptive technology platform;

capability for customization, configurability, integration, security, scalability and reliability of applications;

¢total cost of ownership;

ability to innovate and respond to customer needs rapidly;

size of customer base and level of user adoption;

ability to secure the rights to load and process third party proprietary data licensed by customers; and

ability to integrate with legacy enterprise infrastructures and third-party applications.
We believe that we generally compete favorably on the basis of these factors and that the domain expertise required
for developing and deploying successful solutions in the life sciences industry may hinder new entrants that are unable
to invest the necessary capital to develop solutions that can address the functionality, requirements and regulatory
compliance capabilities needed for the life sciences industry. Our ability to remain competitive will largely depend on
our ongoing performance in the areas of solution and application development and customer support.

12 Veeva Systems Inc. | Form 10-K
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Intellectual Property

We rely on a combination of patents, trade secrets, copyrights and trademarks, as well as contractual protections, to
establish and protect our intellectual property rights. We have developed a process for seeking patent protection for
our technology innovations. As of January 31, 2018, we have secured 13 U.S. patents and two Japanese patents, which
expire between May 2023 and December 2036, and we have 33 pending U.S. patent applications and seven pending
international patent applications. Our patents and patent applications cover technology within the following of our
product categories: Veeva Commercial Cloud, Veeva Vault Platform, Veeva Vault Clinical, and Veeva Vault RIM.
We plan to continue expanding our patent portfolio. We require our employees, consultants and other third parties to
enter into confidentiality and proprietary rights agreements and control access to software, documentation and other
proprietary information. Although we rely on our intellectual property rights, as well as contractual protections to
establish and protect our proprietary rights, we believe that factors such as the technological and creative skills of our
personnel, creation of new features and functionality and frequent enhancements to our applications are essential to
establishing and maintaining our technology leadership position as provider of software solutions and applications to
the life sciences industry.

Despite our efforts to protect our proprietary technology and our intellectual property rights, unauthorized parties may
attempt to copy or obtain and use our technology to develop applications with the same functionality as our
application. Policing unauthorized use of our technology and intellectual property rights is difficult, and protection of
our rights through civil enforcement mechanisms may be expensive and time consuming.

Companies in our industry often own a number of patents, copyrights, trademarks and trade secrets and frequently
enter into litigation based on allegations of infringement, misappropriation or other violations of intellectual property
or other rights. We are currently engaged in legal proceedings with competitors in which the competitors are asserting
trade secret misappropriation and other claims, and we may face new allegations in the future that we have infringed
the patents, trademarks, copyrights, trade secrets and other intellectual property rights of other competitors or
non-practicing entities. We expect that we and others in our industry will continue to be subject to third-party
infringement claims by competitors as the functionality of applications in different industry segments overlaps, and by
non-practicing entities. Any of these third parties might make a claim of infringement against us at any time. For
example, see the description of our current litigations in note 11 of the notes to our consolidated financial statements.

Corporate Information

We were incorporated in the state of Delaware in January 2007 and changed our name to Veeva Systems Inc. from
Verticals onDemand, Inc. in April 2009. Our principal executive offices are located at 4280 Hacienda Drive,
Pleasanton, California 94588. Our telephone number is (925) 452-6500. Our website address is
http://www.veeva.com. Information contained on our website is not incorporated by reference into this Form 10-K,
and you should not consider information contained on our website to be part of this Form 10-K or in deciding whether
to purchase shares of our Class A common stock. Our annual reports on Form 10-K, quarterly reports on Form 10-Q,
current reports on Form 8-K and amendments to reports filed or furnished pursuant to Sections 13(a) and 15(d) of the
Securities Exchange Act of 1934, as amended, are available free of charge on the Investors portion of our website at
http://ir.veeva.com as soon as reasonably practicable after we electronically file such material with, or furnish it to, the
SEC.
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ITEM 1A. RISK FACTORS

Investing in our Class A common stock involves a high degree of risk. You should consider carefully the risks and
uncertainties described below and in “Management’s Discussion and Analysis of Financial Condition and Results of
Operations,” together with all of the other information in this Form 10-K, including our consolidated financial
statements and related notes, before investing in our Class A common stock. The risks and uncertainties described
below are not the only ones we face. If any of the following risks actually occurs, our business, financial condition,
results of operations, and prospects could be materially and adversely affected. In that event, the price of our Class A
common stock could decline and you could lose part or all of your investment.

Risks Related to Our Business and Industry

If our security measures are breached or unauthorized access to customer data is otherwise obtained, our solutions
may be perceived as not being secure, customers may reduce the use of or stop using our solutions, and we may incur
significant liabilities.

Our solutions involve the storage and transmission of our customers’ proprietary information, including personal or
identifying information regarding their employees and the medical professionals whom their sales personnel contact,
sensitive proprietary data related to the regulatory submission process for new medical treatments, and other sensitive
information, which may include personal health information. As a result, unauthorized access or security breaches as a
result of third-party action, employee error, malfeasance, or otherwise could result in the loss of information,
inappropriate use of information, litigation, indemnity obligations, damage to our reputation, and other liability.
Because the techniques used to obtain unauthorized access or sabotage systems change frequently and generally are
not identified until they are launched against a target, we may be unable to anticipate these techniques or to implement
adequate preventative measures. Moreover, the detection, prevention, and remediation of known or unknown
securities vulnerabilities, including those arising from third-party hardware or software, may result in additional direct
or indirect costs and management time. Any or all of these issues could adversely affect our ability to attract new
customers, cause existing customers to elect to not renew their subscriptions, result in reputational damage, or subject
us to third-party lawsuits, regulatory fines, mandatory disclosures, or other action or liability, which could adversely
affect our operating results. Our insurance may not be adequate to cover losses associated with such events, and in any
case, such insurance may not cover all of the types of costs, expenses, and losses we could incur to respond to and
remediate a security breach. A security breach of another significant provider of cloud-based solutions may also
negatively impact the demand for our solutions.

We expect the future growth rate of our revenues to decline.

In our fiscal years ended January 31, 2016, 2017, and 2018, our total revenues grew by 31%, 33% and 26%
respectively, as compared to total revenues from the prior fiscal years. In our fiscal years ended January 31, 2016,
2017, and 2018, our subscription revenues grew by 36%, 37% and 28% respectively, as compared to subscription
revenues from the prior fiscal years. Please note that our total revenues and subscription revenues for the fiscal year
ended January 31, 2017 included a full year of revenue contribution from the Zinc Ahead business, which we acquired
in September 2015. We expect the growth rate of our total revenues and subscription revenues to decline in future
periods, which may adversely impact the value of our Class A common stock.
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Our results may fluctuate from period to period, which could prevent us from meeting security analyst or investor
expectations or our own guidance and could cause the price of our Class A common stock to decline substantially.

Our results of operations, including our revenues, gross margin, operating margin, profitability, cash flows, and
deferred revenue, may vary from period to period for a variety of reasons, including those listed elsewhere in this “Risk
Factors” section, and period-to-period comparisons of our operating results may not be meaningful. Accordingly, our
quarterly results should not be relied upon as an indication of future performance. Additionally, we issue guidance or
provide commentary regarding our expectations for certain future financial results, including revenues, gross margin,
operating margin, profitability, cash flows, and deferred revenue on both a near-term and long-term basis. Our
guidance is based upon a number of assumptions and estimates that are subject to significant business, economic, and
competitive uncertainties that are beyond our control and are based upon assumptions about future business and
accounting decisions that may change or be wrong. Our guidance may prove to be incorrect, and actual results may
differ from our guidance. Fluctuations in our results or failure to achieve security analyst or investor expectations or
our guidance, even if not materially, could cause the price of our Class A common stock to decline substantially, and
our investors could incur substantial losses.

The markets in which we participate are highly competitive, and if we do not compete effectively, our business and
operating results could be adversely affected.

The markets for our solutions are highly competitive. Our multichannel CRM applications compete with offerings
from large global enterprise software vendors, such as Oracle Corporation and Microsoft Corporation, and also
compete with life sciences-specific CRM providers, such as [QVIA. We also compete with a number of vendors of
cloud-based and on-premise CRM applications that address only a portion of the functionality of our CRM solutions.
Our master data management solutions compete with master data solutions offered by vendors such as IBM
Corporation, Informatica Corporation, IQVIA, and Reltio, Inc. Our data and data services offerings compete with
IQVIA and many other data providers. Our Veeva Vault content management solutions compete with offerings from
large global content management platform vendors such as Microsoft, OpenText Corporation and Oracle, and with
offerings from life sciences specific providers, such as Medidata Solutions, Inc., PAREXEL International
Corporation, IQVIA, BioClinica, Inc., and Sparta Technologies Ltd. We also compete with professional services
companies that provide solutions on these platforms, such as DXC Technology Company.

In the future, providers of horizontal cloud-based solutions and platforms, such as Box.com, Amazon Web Services,
or Microsoft, or third parties that build on their platforms, may seek to compete with us. In addition, we have begun
selling certain of our Veeva Vault applications to companies outside the life sciences industry. We have limited
experience selling certain of our Veeva Vault applications to companies outside the life sciences industry, and,
therefore, we anticipate having to compete with many existing solutions, including those listed above, custom-built
software developed by third-party vendors or in-house by our potential customers, and niche software providers.

We may also face competition from custom-built software developed by third-party vendors or developed in-house by
our potential customers, or from applications built by our customers or by third parties on behalf of our customers
using commercially available software platforms that are provided by third parties. We may also face competition
from companies that provide cloud-based solutions in different target or horizontal markets that may develop
applications or work with companies that operate in our target markets. With the introduction of new technologies, we
expect competition to intensify in the future, and we may face competition from new market entrants as well.

In some cases, our competitors are well-established providers of competitive solutions and have long-standing
relationships with many of our current and potential customers, including large pharmaceutical and emerging
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Many of our competitors may be able to devote greater resources to the development, promotion, and sale of their
products and services than we are able to devote. Such competitors may be able to initiate or withstand substantial
price competition and may offer solutions competitive to certain of our solutions on a standalone basis at a lower price
or bundled as part of a larger product sale, including the bundling of software solutions and data. In addition, many of
our competitors have established marketing relationships, access to larger customer bases, and distribution agreements
with consultants, system integrators, and resellers that we do not have. Our competitors may also establish cooperative
relationships among themselves or with third parties that may further enhance their product offerings or resources. In
addition, in order to take advantage of customer demand for cloud-based solutions, such competitors may expand their
cloud-based solutions through acquisitions and organic development or may seek to partner with other leading cloud
providers. For instance, in October 2016, IMS Health Holding, Inc. and Quintiles Transnational Holdings Inc., a
contract research organization, combined to form Quintiles IMS Holdings, Inc., which now operates under the name
IQVIA. The combined entity competes with us in a number of product areas, including software solutions, data, and
data services. The impact of this transaction on our competitive environment is uncertain but increased competition
from IQVIA could negatively impact our business.

If our competitors’ products, services or technologies become more accepted than our solutions, if they are successful
in bringing their products or services to market earlier than we are, if their products or services are more
technologically capable than ours, or if customers replace our solutions with custom-built software, then our revenues
could be adversely affected. Pricing pressures and increased competition could result in reduced sales, reduced
margins, losses or a failure to maintain or improve our competitive market position, any of which could adversely
affect our business. For all of these reasons, we may not be able to compete favorably against our current and future
competitors.

If our newer solutions are not successfully adopted by new and existing customers, the growth rate of our revenues
and operating results will be adversely affected.

Our continued growth and profitability will depend on our ability to successfully develop and sell new solutions,
including solutions we introduced relatively recently. Although certain Veeva Vault applications have begun to
achieve meaningful market acceptance, it is uncertain whether these solutions will continue to grow as a percentage of
revenues at a pace significant enough to support our expected growth. For instance, we have begun selling certain of
our Veeva Vault applications to companies outside the life sciences industry, and we have begun selling new Veeva
Vault applications, such as Veeva Vault EDC and Veeva Vault CTMS. We also recently announced our entrance into
the pharmacovigilance and safety market with Veeva Vault Safety. We cannot be certain that our initiatives with
respect to newer solutions and newer markets for our solutions will be successful. It may take us significant time, and
we may incur significant expense, to effectively market and sell these solutions or to develop other new solutions and
make enhancements to our existing solutions. If our newer solutions do not continue to gain traction in the market, or
other solutions that we may develop and introduce in the future do not achieve market acceptance in a timely manner,
the growth rate of our revenues and operating results will be adversely affected.
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Our revenues are relatively concentrated within a small number of key customers, and the loss of one or more of such
key customers, or their failure to renew or expand user subscriptions, could slow the growth rate of our revenues or
cause our revenues to decline.

In our fiscal years ended January 31, 2016, 2017, and 2018, our top 10 customers accounted for 50%, 45%, and 42%
of our total revenues, respectively. We rely on our reputation and recommendations from key customers in order to
promote our solutions to potential customers. The loss of any of our key customers, or a failure of one or more of
them to renew or expand user subscriptions, could have a significant impact on the growth rate of our revenues, our
reputation, and our ability to obtain new customers. In the event of an acquisition of one of our largest customers or a
business combination between two of our largest customers, we may suffer reductions in user subscriptions or
non-renewal of their subscription orders. We are also likely to face increasing purchasing scrutiny at the renewal of
these large customer subscription orders, which may result in reductions in user subscriptions or increased pricing
pressure. The business impact of any of these negative events is particularly pronounced with respect to our largest
customers.

Within Veeva Commercial Cloud, our core Veeva CRM application has achieved substantial penetration within the
sales teams of pharmaceutical and biotechnology companies. If our efforts to sustain or further increase the use and
adoption of our CRM applications do not succeed, the growth rate of our revenues may decline.

In our fiscal year ended January 31, 2018, we derived approximately 64% of our subscription services revenues and
61% of our total revenues from our Veeva Commercial Cloud solutions. We have realized substantial sales

penetration of the available market for our core Veeva CRM application among pharmaceutical and biotechnology
companies. A critical factor for our continued growth is our ability to sell additional user subscriptions for Veeva

CRM and the other applications within Veeva Commercial Cloud to our existing and new customers. Any factor
adversely affecting sales of these applications—including substantial penetration of the available market for our core
Veeva CRM application, reductions in user subscriptions due to acquisitions of or business combinations between our
customers, or increased purchasing scrutiny—may result in reductions in user subscription or increased pricing pressure
and could adversely affect the growth rate of our sales, revenues, operating results, and business.

Our subscription agreements with our customers are typically for a term of one year. If our existing customers do not
renew their subscriptions annually, or do not buy additional solutions and user subscriptions from us, or renew at
lower aggregate fee levels, our business and operating results will suffer.

We derive a significant portion of our revenues from the renewal of existing subscription orders. Our customers’ orders
for subscription services typically have one-year terms. However, more recently and with respect to solutions other
than our core sales automation solution and particularly with respect to our Vault applications, we have entered into a
number of orders with terms of up to five years. Our customers have no obligation to renew their subscriptions for our
solutions after their orders expire. Thus, securing the renewal of our subscription orders and selling additional
solutions and user subscriptions is critical to our future operating results. Factors that may affect the renewal rate for
our solutions and our ability to sell additional solutions and user subscriptions include:

the price, performance, and functionality of our solutions;
the availability, price, performance, and functionality of competing solutions and services;
the effectiveness of our professional services;
our ability to develop complementary solutions, applications, and services;
* the stability, performance, and security of our hosting infrastructure and hosting
services; and
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the business environment of our customers and, in particular, acquisitions of or business combinations between our

customers or other business developments may result in reductions in user subscriptions.
In addition, our customers may negotiate terms less advantageous to us upon renewal, which could reduce our
revenues from these customers. As a customer’s total spend on Veeva solutions increases, we expect purchasing
scrutiny at renewal to increase as well, which may result in reductions in user subscriptions or increased pricing
pressure. Other factors that are not within our control may contribute to a reduction in our subscription services
revenues. For instance, our customers may reduce their number of sales representatives, which would result in a
corresponding reduction in the number of user subscriptions needed for some of our solutions and thus a lower
aggregate renewal fee, or our customers may discontinue clinical trials for which our solutions are being used. If our
customers fail to renew their subscription orders, renew their subscription orders with less favorable terms or at lower
fee levels or fail to purchase new solutions, applications, or professional services from us, our revenues may decline or
our future revenues may be constrained.

We rely on third-party providers—including salesforce.com and Amazon Web Services—for computing infrastructure,
network connectivity, and other technology-related services needed to deliver our cloud solutions. We are migrating to
Amazon Web Services for more of these services, particularly with respect to our solutions other than Veeva CRM.
Any disruption in the services provided by such third-party providers could adversely affect our business and subject
us to liability.

Our solutions are hosted from and use computing infrastructure provided by third parties, including salesforce.com
with respect to Veeva CRM and certain of our multichannel CRM applications, Amazon Web Services with respect to
Veeva Vault applications, Veeva Network applications, and certain other Veeva Commercial Cloud applications, and
other computing infrastructure service providers. We have migrated and will continue to migrate a significant p