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incorporation or organization) identification no.)

383 Madison Avenue, New York, New York 10179

(Address of principal executive offices) (Zip code)

Registrant’s telephone number, including area code: (212) 270-6000
Securities registered pursuant to Section 12(b) of the Act:

Title of each class Name of each exchange on which
registered

Common stock The New York Stock Exchange
Depositary Shares, each representing a one-four hundredth interest in a share of 5.45% Non-Cumulative
Preferred Stock, Series P The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 6.70% Non-Cumulative
Preferred Stock, Series T The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 6.30% Non-Cumulative
Preferred Stock, Series W The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 6.125% Non-Cumulative
Preferred Stock, Series Y The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 6.10% Non-Cumulative
Preferred Stock, Series AA The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 6.15% Non-Cumulative
Preferred Stock, Series BB The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 5.75% Non-Cumulative
Preferred Stock, Series DD The New York Stock Exchange

Depositary Shares, each representing a one-four hundredth interest in a share of 6.00% Non-Cumulative
Preferred Stock, Series EE The New York Stock Exchange

Alerian MLP Index ETNs due May 24, 2024 NYSE Arca, Inc.
Guarantee of Callable Step-Up Fixed Rate Notes due April 26, 2028 of JPMorgan Chase Financial Company
LLC The New York Stock Exchange

Guarantee of Cushing 30 MLP Index ETNs due June 15, 2037 of JPMorgan Chase Financial Company LLC NYSE Arca, Inc.
Securities registered pursuant to Section 12(g) of the Act: None
Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. o Yes x No

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act. o Yes x No

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934
during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject to such filing
requirements for the past 90 days. x Yes o No
Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of
Regulation S-T (§ 232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit such
files). x Yes o No
Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K (§229.405 of this chapter) is not contained herein, and
will not be contained, to the best of registrant’s knowledge, in definitive proxy or information statements incorporated by reference in Part III of this
Form 10-K or any amendment to this Form 10-K. x
Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or
an emerging growth company. See the definitions of “large accelerated filer,” “accelerated filer,” “smaller reporting company,” and “emerging growth company”
in Rule 12b-2 of the Exchange Act.

x Large accelerated filer o Accelerated filer o Non-accelerated filer o Smaller reporting company o Emerging growth company

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any
new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. o

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). o Yes x No

The aggregate market value of JPMorgan Chase & Co. common stock held by non-affiliates as of June 30, 2018: $347,963,159,674

Number of shares of common stock outstanding as of January 31, 2019: 3,274,241,726

Documents incorporated by reference: Portions of the registrant’s Proxy Statement for the annual meeting of stockholders to be held onMay 21, 2019,
are incorporated by reference in this Form 10-K in response to Items 10, 11, 12, 13 and 14 of Part III.
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Part I

Item 1. Business.
Overview
JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”, NYSE: JPM), a financial holding company incorporated under
Delaware law in 1968, is a leading global financial services firm and one of the largest banking institutions in the
United States of America (“U.S.”), with operations worldwide; JPMorgan Chase had $2.6 trillion in assets and $256.5
billion in stockholders’ equity as of December 31, 2018. The Firm is a leader in investment banking, financial services
for consumers and small businesses, commercial banking, financial transaction processing and asset management.
Under the J.P. Morgan and Chase brands, the Firm serves millions of customers in the U.S. and globally many of the
world’s most prominent corporate, institutional and government clients.
JPMorgan Chase’s principal bank subsidiaries are JPMorgan Chase Bank, National Association (“JPMorgan Chase
Bank, N.A.”), a national banking association with U.S. branches in 27 states and the District of Columbia as of
December 31, 2018, and Chase Bank USA, National Association (“Chase Bank USA, N.A.”), a national banking
association that is the Firm’s principal credit card-issuing bank. In January 2019, the OCC approved an application of
merger which was filed by JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. in December 2018 and which
contemplates that Chase Bank USA, N.A. will merge with and into JPMorgan Chase Bank, N.A., with JPMorgan
Chase Bank, N.A. as the surviving bank. For additional information refer to Supervision and Regulation on pages 1-6
in the 2018 Form 10-K. JPMorgan Chase’s principal nonbank subsidiary is J.P. Morgan Securities LLC (“J.P. Morgan
Securities”), a U.S. broker-dealer. The bank and non-bank subsidiaries of JPMorgan Chase operate nationally as well
as through overseas branches and subsidiaries, representative offices and subsidiary foreign banks. The Firm’s
principal operating subsidiary in the U.K. is J.P. Morgan Securities plc, a subsidiary of JPMorgan Chase Bank, N.A.
The Firm’s website is www.jpmorganchase.com. JPMorgan Chase makes available on its website, free of charge,
annual reports on Form 10-K, quarterly reports on Form 10-Q and current reports on Form 8-K pursuant to Section
13(a) or Section 15(d) of the Securities Exchange Act of 1934, as soon as reasonably practicable after it electronically
files or furnishes such material to the U.S. Securities and Exchange Commission (the “SEC”) at www.sec.gov. The Firm
has adopted, and posted on its website, a Code of Conduct for all employees of the Firm and a Code of Ethics for its
Chairman and Chief Executive Officer, Chief Financial Officer, Principal Accounting Officer and all other
professionals of the Firm worldwide serving in a finance, accounting, tax or investor relations role.
Business segments
JPMorgan Chase’s activities are organized, for management reporting purposes, into four major reportable business
segments, as well as a Corporate segment. The Firm’s

consumer business is the Consumer & Community Banking (“CCB”) segment. The Firm’s wholesale business segments
are the Corporate & Investment Bank (“CIB”), Commercial Banking (“CB”), and Asset & Wealth Management (“AWM”).
A description of the Firm’s business segments and the products and services they provide to their respective client
bases is provided in the “Business segment results” section of Management’s discussion and analysis of financial
condition and results of operations (“Management’s discussion and analysis” or “MD&A”), beginning on page 42 and in
Note 31.
Competition
JPMorgan Chase and its subsidiaries and affiliates operate in highly competitive environments. Competitors include
other banks, brokerage firms, investment banking companies, merchant banks, hedge funds, commodity trading
companies, private equity firms, insurance companies, mutual fund companies, investment managers, credit card
companies, mortgage banking companies, trust companies, securities processing companies, automobile financing
companies, leasing companies, e-commerce and other Internet-based companies, financial technology companies, and
other companies engaged in providing similar products and services. The Firm’s businesses generally compete on the
basis of the quality and variety of the Firm’s products and services, transaction execution, innovation, reputation and
price. Competition also varies based on the types of clients, customers, industries and geographies served. With
respect to some of its geographies and products, JPMorgan Chase competes globally; with respect to others, the Firm
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competes on a national or regional basis. The Firm’s ability to compete also depends upon its ability to attract and
retain professional and other personnel, and on its reputation.
Competition in the financial services industry continues to be intense. In some cases, the Firm’s businesses compete
with other financial institutions that may have a stronger local presence in certain geographies or that operate under
different rules and regulatory regimes than the Firm, and with companies that provide new or innovative products or
services, including those that the Firm does not provide.
Supervision and regulation
The Firm is subject to extensive and comprehensive regulation under U.S. federal and state laws, as well as the
applicable laws of the jurisdictions outside the U.S. in which the Firm does business. The Firm has experienced an
extended period of significant change in regulation which has had and could continue to have significant
consequences for how the Firm conducts business in the U.S. and other countries.

1
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Part I

Financial holding company:
Consolidated supervision. JPMorgan Chase & Co. is a bank holding company (“BHC”) and a financial holding
company (“FHC”) under U.S. federal law, and is subject to comprehensive consolidated supervision, regulation and
examination by the Board of Governors of the Federal Reserve System (the “Federal Reserve”). The Federal Reserve
acts as an “umbrella regulator,” and certain of JPMorgan Chase’s subsidiaries are regulated directly by additional
authorities based on the activities of those subsidiaries.
JPMorgan Chase’s national bank subsidiaries, JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A., are
supervised and regulated by the Office of the Comptroller of the Currency (“OCC”) and, with respect to certain matters,
by the Federal Deposit Insurance Corporation (the “FDIC”). In January 2019, the OCC approved an application of
merger which was filed by JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. in December 2018 and which
contemplates that Chase Bank USA, N.A. will merge with and into JPMorgan Chase Bank, N.A., with JPMorgan
Chase Bank, N.A. as the surviving bank. Completion of the merger, which is expected to occur in the second quarter
of 2019, will be subject to customary closing conditions which will be set forth in an agreement and plan of merger to
be entered into between the banks. The merger may be abandoned by JPMorgan Chase Bank, N.A. and Chase Bank
USA, N.A. at any time before completion.
JPMorgan Chase’s U.S. broker-dealers are supervised and regulated by the Securities and Exchange Commission
(“SEC”) and the Financial Industry Regulatory Authority (“FINRA”), and subsidiaries of the Firm that engage in certain
futures-related and swaps-related activities are supervised and regulated by the Commodity Futures Trading
Commission (“CFTC”). J.P. Morgan Securities plc is a U.K. bank licensed within the European Economic Area (the
“EEA”), and is regulated by the U.K. Prudential Regulation Authority (the “PRA”) and the U.K. Financial Conduct
Authority (“FCA”).
The Firm’s other non-U.S. subsidiaries are regulated by the banking and securities regulatory authorities in the
countries in which they operate.
Permissible business activities. The Bank Holding Company Act generally restricts BHCs from engaging in business
activities other than the business of banking and certain closely-related activities. FHCs can engage in a broader range
of financial activities, including underwriting, dealing and making markets in securities, and making merchant
banking investments in non-financial companies. The Federal Reserve has the authority to limit an FHC’s ability to
conduct otherwise permissible activities if the FHC or any of its depository institution subsidiaries ceases to meet
applicable eligibility requirements. The Federal Reserve may also impose corrective capital and/or managerial
requirements on the FHC, and if deficiencies are persistent, may require divestiture of the FHC’s depository
institutions.

If any depository institution controlled by an FHC fails to maintain a satisfactory rating under the Community
Reinvestment Act, the Federal Reserve must prohibit the FHC and its subsidiaries from engaging in any activities
other than those permissible for BHCs.
Capital and liquidity requirements. The Federal Reserve establishes capital, liquidity and leverage requirements for
JPMorgan Chase and evaluates the Firm’s compliance with those requirements. The OCC establishes similar
requirements for the Firm’s national banking subsidiaries. Banking supervisors globally continue to refine and enhance
the Basel III capital framework for financial institutions, including the finalization of post-crisis reforms.
In January 2019, the Basel Committee issued “Minimum capital requirements for market risk,” which supersedes a
previous release from January 2016. The Basel Committee expects national regulators to implement these revised
market risk requirements for banking organizations in their jurisdictions by January 1, 2022, in line with the other
elements of the Basel III Reforms.
U.S. banking regulators have announced their support for the issuance of the Basel III Reforms and are considering
how to appropriately apply such reforms in the U.S. Any changes to U.S. capital rules based on the Basel III Reforms
would first be proposed for public comment. In October 2018, the U.S. banking regulators issued a notice of proposed
rulemaking “Standardized Approach for Calculating the Exposure Amount of Derivatives” (“SA-CCR”), with an
implementation date of July 1, 2020. This proposal reflects the U.S implementation of the Basel Committee’s
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equivalent standard, which was finalized in 2014 as part of the post-crisis reform package.
Under Basel III, bank holding companies and banks are required to measure their liquidity against two specific
liquidity tests: the liquidity coverage ratio (“LCR”) and the net stable funding ratio (“NSFR”).  In April 2016, the U.S.
banking regulators issued a proposed rule for NSFR, but no final rule has been issued. 
For more information concerning capital and liquidity requirements, refer to Capital Risk Management on pages
85-94 and Liquidity Risk Management on pages 95–100.
Stress tests. As a large BHC, JPMorgan Chase is subject to supervisory stress testing administered by the Federal
Reserve as part of the Federal Reserve’s annual Comprehensive Capital Analysis and Review (“CCAR”) framework. The
Firm must conduct semi-annual company-run stress tests and must also submit an annual capital plan to the Federal
Reserve, taking into account the results of separate stress tests designed by the Firm and the Federal Reserve. The
Federal Reserve’s review of the Firm’s capital plan considers both quantitative and qualitative factors. The Firm is
required to receive a notice of non-objection from the Federal Reserve each year before taking capital actions, such as
paying dividends, implementing common equity repurchase programs or redeeming or repurchasing capital

2
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instruments. The OCC requires JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. to perform separate, similar
stress tests annually. The Firm publishes each year the results of its mid-cycle stress tests under the Firm’s
internally-developed “severely adverse” scenario and the results of the annual stress tests for the Firm and its principal
banking subsidiaries under the supervisory “severely adverse” scenarios provided by the Federal Reserve and the OCC.
The Firm is required to file its 2019 annual CCAR submission on April 5, 2019. Results will be published by the
Federal Reserve by June 30, 2019, with disclosures of results by BHCs, including the Firm, to follow within 15 days.
The mid-cycle capital stress test submissions are due on October 5, 2019 and BHCs, including the Firm, will publish
results by November 4, 2019. For more information concerning the Firm’s CCAR, refer to Capital Risk Management
on pages 85-94.
Enhanced prudential standards. As part of its mandate to identify and monitor risks to the financial stability of the
U.S. posed by large banking organizations, the Financial Stability Oversight Council (“FSOC”) recommends prudential
standards and reporting requirements to the Federal Reserve for systemically important financial institutions (“SIFIs”),
such as JPMorgan Chase. The Federal Reserve has adopted several rules to implement those heightened prudential
standards, including rules relating to risk management and corporate governance of subject BHCs. Large BHCs such
as JPMorgan Chase are required to comply with enhanced liquidity and overall risk management standards, including
oversight by the board of directors of risk management activities.
Orderly liquidation authority and resolution and recovery. The Firm is required to submit periodically to the Federal
Reserve and the FDIC a plan for resolution under Title I of the Dodd-Frank Wall Street Reform and Consumer
Protection Act (“Dodd-Frank Act”) in the event of material distress or failure (a “resolution plan”). The Firm’s next
resolution plan is due to be filed on or before July 1, 2019. The Firm also has a comprehensive recovery plan detailing
the actions it would take to avoid failure by remaining well-capitalized and well-funded in the case of an adverse
event.
Certain financial companies, including JPMorgan Chase and certain of its subsidiaries, can also be subjected to
resolution under an “orderly liquidation authority.” The U.S. Treasury Secretary, in consultation with the President of
the United States, must first make certain determinations concerning extraordinary financial distress and systemic risk,
and action must be recommended by the FDIC and the Federal Reserve. Absent such actions, the Firm, as a BHC,
would remain subject to resolution under the Bankruptcy Code. The FDIC has issued a draft policy statement
describing its “single point of entry” strategy for resolution of SIFIs under the orderly liquidation authority, which seeks
to keep operating subsidiaries of a BHC open and impose losses on shareholders and creditors of the BHC in
receivership according to their statutory order of priority.

The FDIC has not formally adopted its proposed single point of entry strategy.
JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. are both required to provide resolution plans to the FDIC.
The FDIC is expected to propose changes to its rules relating to the resolution plans of insured depository institutions
(“IDIs”) in an advanced notice of proposed rulemaking. The OCC has published guidelines establishing standards for
recovery planning by insured national banks, and JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. have
submitted their recovery plans to the OCC.
Certain of the Firm’s non-U.S. subsidiaries are also subject to resolution and recovery planning requirements in the
jurisdictions in which they operate.
Holding company as source of strength. JPMorgan Chase & Co. is required to serve as a source of financial strength
for its depository institution subsidiaries and to commit resources to support those subsidiaries, including when
directed to do so by the Federal Reserve.
Regulation of acquisitions. Acquisitions by BHCs and their banks are subject to multiple requirements established by
the Federal Reserve and the OCC. For example, FHCs and BHCs are required to obtain the approval of the Federal
Reserve before they may acquire more than 5% of the voting shares of an unaffiliated bank. In addition, acquisitions
by financial companies are prohibited if, as a result of the acquisition, the total liabilities of the financial company
would exceed 10% of the total liabilities of all financial companies. Furthermore, for certain acquisitions, the Firm
must provide written notice to the Federal Reserve prior to acquiring direct or indirect ownership or control of any
voting shares of any company with over $10 billion in assets that is engaged in activities that are “financial in nature.”
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Volcker Rule. The Volcker Rule prohibits banking entities, including the Firm, from engaging in certain “proprietary
trading” activities, subject to exceptions for underwriting, market-making, risk-mitigating hedging and certain other
activities. The Volcker Rule also limits the sponsorship of, and investment in, “covered funds,” and imposes limits on
certain transactions between the Firm and covered funds for which a JPMorgan Chase entity serves as the investment
manager, investment advisor, commodity trading advisor or sponsor, as well as certain covered funds controlled by
such funds. The Volcker Rule requires banking entities to establish comprehensive compliance programs reasonably
designed to help ensure and monitor compliance with the restrictions under the Volcker Rule.
Consent orders. The Firm remains subject to consent orders entered into with its banking regulators between 2013 and
2016 concerning anti-money laundering, the CIO investigation, foreign exchange trading and referral hiring practices.

3
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Part I

JPMorgan Chase’s subsidiary banks:
The activities of the Firm’s principal subsidiary banks, JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A., are
limited to those specifically authorized under the National Bank Act and related interpretations of the OCC.
FDIC deposit insurance. The FDIC deposit insurance fund provides insurance coverage for certain deposits and is
funded through assessments on banks, such as JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A.
FDIC powers upon a bank insolvency. Upon the insolvency of an IDI, such as JPMorgan Chase Bank, N.A. and Chase
Bank USA, N.A., the FDIC could be appointed as the conservator or receiver under the Federal Deposit Insurance Act
(“FDIA”). The FDIC has broad powers to transfer any assets and liabilities without the approval of the institution’s
creditors.
Cross-guarantee. An FDIC-insured depository institution can be held liable for any loss incurred or expected to be
incurred by the FDIC if another FDIC-insured institution that is under common control with such institution is in
default or is deemed to be “in danger of default” (commonly referred to as “cross-guarantee” liability). An FDIC
cross-guarantee claim against a depository institution is generally superior in right of payment to claims of the holding
company and its affiliates against such depository institution.
Prompt corrective action. The Federal Deposit Insurance Corporation Improvement Act of 1991 requires the relevant
federal banking regulator to take “prompt corrective action” with respect to a depository institution if that institution
does not meet certain capital adequacy standards. Although these regulations apply only to banks, such as JPMorgan
Chase Bank, N.A. and Chase Bank USA, N.A., the Federal Reserve is authorized to take appropriate action against the
parent BHC, such as JPMorgan Chase & Co., based on the undercapitalized status of any bank subsidiary. In certain
instances, the BHC would be required to guarantee the performance of the capital restoration plan for its
undercapitalized subsidiary.
OCC Heightened Standards. The OCC has established guidelines setting forth heightened standards for large banks,
including minimum standards for the design and implementation of a risk governance framework for banks. Under
these standards, a bank’s risk governance framework must ensure that the bank’s risk profile is easily distinguished and
separate from that of its parent BHC for risk management purposes. The bank’s board or risk committee is responsible
for approving the bank’s risk governance framework, providing active oversight of the bank’s risk-taking activities, and
holding management accountable for adhering to the risk governance framework.
Restrictions on transactions with affiliates. The bank subsidiaries of JPMorgan Chase (including subsidiaries of those
banks) are subject to restrictions imposed by federal law on extensions of credit to, investments in stock or

securities of, and derivatives, securities lending and certain other transactions with, JPMorgan Chase & Co. and
certain other affiliates. These restrictions prevent JPMorgan Chase & Co. and other affiliates from borrowing from
such subsidiaries unless the loans are secured in specified amounts and comply with certain other requirements.
Dividend restrictions. Federal law imposes limitations on the payment of dividends by national banks, such as
JPMorgan Chase Bank, N.A. and Chase Bank USA, N.A. Refer to Note 25 for the amount of dividends that the Firm’s
principal bank subsidiaries could pay, at January 1, 2019, to their respective BHCs without the approval of their
banking regulators. The OCC and the Federal Reserve also have authority to prohibit or limit the payment of
dividends of the bank subsidiaries that they supervise if, in the banking regulator’s opinion, payment of a dividend
would constitute an unsafe or unsound practice in light of the financial condition of the bank.
Depositor preference. Under federal law, the claims of a receiver of an IDI for administrative expense and the claims
of holders of U.S. deposit liabilities (including the FDIC and deposits in non-U.S. branches that are dually payable in
the U.S. and in a non-U.S. branch) have priority over the claims of other unsecured creditors of the institution,
including depositors in non-U.S. branches and public noteholders.
Consumer supervision and regulation. JPMorgan Chase and its national bank subsidiaries are subject to supervision
and regulation by the Consumer Financial Protection Bureau (“CFPB”) with respect to federal consumer protection
laws, including laws relating to fair lending and the prohibition of unfair, deceptive or abusive acts or practices in
connection with the offer, sale or provision of consumer financial products and services. These laws include the
Truth-in-Lending, Equal Credit Opportunity Act (“ECOA”), Fair Credit Reporting, Fair Debt Collection Practice,
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Electronic Funds Transfer, Credit Card Accountability, Responsibility and Disclosure (“CARD”) and Home Mortgage
Disclosure Acts. The CFPB also has jurisdiction over small business lending activities with respect to fair lending and
ECOA. As part of its regulatory oversight, the CFPB has authority to take enforcement actions against firms that offer
certain products and services to consumers using practices that are deemed to be unfair, deceptive or abusive. The
Firm’s consumer activities are also subject to regulation under state statutes which are enforced by the Attorney
General of each state.
Securities and broker-dealer regulation:
The Firm conducts securities underwriting, dealing and brokerage activities in the U.S. through J.P. Morgan Securities
LLC and other non-bank broker-dealer subsidiaries, all of which are subject to regulations of the SEC, FINRA and the
New York Stock Exchange, among others. The Firm conducts similar securities activities outside the U.S. subject to
local regulatory requirements. In the U.K., those activities are conducted by J.P. Morgan Securities plc.
Broker-dealers are subject to laws and

4
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regulations covering all aspects of the securities business, including sales and trading practices, securities offerings,
publication of research reports, use of customer funds, the financing of client purchases, capital structure,
record-keeping and retention, and the conduct of their directors, officers and employees. For information concerning
the capital of J.P. Morgan Securities LLC and J.P. Morgan Securities plc, refer to Broker-dealer regulatory capital on
page 94.
Investment management regulation:
The Firm’s asset and wealth management businesses are subject to significant regulation in jurisdictions around the
world relating to, among other things, the safeguarding and management of client assets, offerings of funds and
marketing activities. Certain of the Firm’s subsidiaries are registered with, and subject to oversight by, the SEC as
investment advisers. The Firm’s registered investment advisers are subject to the fiduciary and other obligations
imposed under the Investment Advisers Act of 1940, as well as various state securities laws. The Firm’s fiduciary
activities are also subject to supervision by the OCC.
The Firm’s asset and wealth management businesses continue to be affected by ongoing rule-making and
implementation of new regulations, including the SEC’s proposed Regulation Best Interest and rules proposed or
adopted by certain U.S. states relating to enhanced standards of conduct for broker-dealers and certain other market
participants. In June 2018, the Department of Labor’s fiduciary rule, which would have significantly expanded the
universe of persons viewed as investment advice fiduciaries to retirement plans and individual retirement accounts
under the Employee Retirement Income Security Act of 1974, as amended, was vacated by the United States Court of
Appeals for the Fifth Circuit.
In the European Union (“EU”), substantial revisions to the Markets in Financial Instruments Directive (“MiFID II”)
became effective in EU member states beginning in January 2018. These revisions introduced expanded requirements
for a broad range of investment management activities, including product governance, transparency on costs and
charges, independent investment advice, inducements, record-keeping and client reporting. In addition, the Regulation
on Money Market Funds has instituted new requirements to enhance the liquidity and stability of money market funds
in the EU.
Derivatives regulation:
The Firm is subject to comprehensive regulation of its derivatives businesses, including regulations that impose
capital and margin requirements, require central clearing of standardized over-the-counter (“OTC”) derivatives, mandate
that certain standardized over-the-counter swaps be traded on regulated trading venues, and provide for reporting of
certain mandated information. In accordance with requirements under the Dodd-Frank Act, JPMorgan Chase Bank,
N.A., J.P. Morgan Securities LLC and J.P. Morgan Securities plc have registered with the CFTC as “swap dealers” and
may be required to register with the SEC as

“security-based swap dealers.” As a result, these entities are or will be subject to a comprehensive regulatory framework
applicable to their swap or security-based swap activities, including capital requirements, rules requiring the
collateralization of uncleared swaps and security-based swaps, rules regarding segregation of counterparty collateral,
business conduct and documentation standards, record-keeping and reporting obligations, and anti-fraud and
anti-manipulation requirements. In the EU, the implementation of the European Market Infrastructure Regulation
(“EMIR”) and MiFID II has resulted in comparable, but not identical, changes to the European regulatory regime for
derivatives.
The Firm and other derivatives market participants have agreed to adhere to the 2015 Universal Resolution Stay
Protocol (the “2015 Protocol”), the 2018 U.S. Resolution Stay Protocol (the “2018 Protocol”) and the Resolution Stay
Jurisdictional Modular Protocol, each developed by the International Swaps and Derivatives Association (“ISDA”) in
response to regulator concerns that the close-out of derivatives and other financial transactions during the resolution of
a large cross-border financial institution could impede resolution efforts and potentially destabilize markets. These
protocols provide for the contractual recognition of cross-border stays under various statutory resolution regimes and,
in the case of the 2015 Protocol and 2018 Protocol, a contractual stay on certain cross-default rights.
J.P. Morgan Securities LLC is registered with the CFTC as a futures commission merchant, and is a member of the
National Futures Association.
Data and cyber regulation:
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The Firm and its subsidiaries are subject to numerous U.S. federal and state as well as international laws and
regulations concerning the collection, use, confidentiality, disclosure, transfer, protection and handling of information,
including personal information of individuals and confidential information (including the EU General Data Protection
Regulation), as well as the management of internal and external threats and vulnerabilities to protect information
assets and the supporting infrastructure from cyberattacks. These laws and regulations are evolving at a rapid pace,
remain a focus of regulators globally and will continue to have a significant impact on all of the Firm’s businesses.
The Bank Secrecy Act and Economic Sanctions:
The Bank Secrecy Act (“BSA”) requires all financial institutions, including banks and securities broker-dealers, to
establish a risk-based system of internal controls reasonably designed to prevent money laundering and the financing
of terrorism. The BSA includes a variety of record-keeping and reporting requirements, as well as due
diligence/know-your-customer documentation requirements. The Firm is also subject to the regulations and economic
sanctions programs administered by the U.S. Treasury’s Office of Foreign Assets Control (“OFAC”). In addition, the EU
has adopted various economic sanctions

5

Edgar Filing: JPMORGAN CHASE & CO - Form 10-K

94



Part I

programs targeted at countries that are involved in terrorism, hostilities, embezzlement or human rights violations.
Anti-Corruption:
The Firm is subject to laws and regulations relating to corrupt and illegal payments to government officials and others
in the jurisdictions in which it operates, including the U.S. Foreign Corrupt Practices Act and the U.K. Bribery Act.
Compensation practices:
The Firm’s compensation practices are subject to oversight by the Federal Reserve, as well as other agencies. The
Federal Reserve has issued guidance jointly with the FDIC and the OCC that is designed to ensure that incentive
compensation paid by banking organizations does not encourage imprudent risk-taking that threatens the organizations’
safety and soundness. The Financial Stability Board (“FSB”) has also established standards covering compensation
principles for banks. The Firm’s compensation practices are also subject to regulation and oversight by regulators in
other jurisdictions. In Europe, the EU Fourth Capital Requirements Directive (“CRD IV”) includes
compensation-related provisions, and the European Banking Authority has instituted guidelines on compensation
policies which in certain countries, such as the U.K., are implemented or supplemented by local regulations or
guidelines. The Firm expects that the implementation of regulatory guidelines regarding compensation in the U.S. and
other countries will continue to evolve, and may affect the manner in which the Firm structures its compensation
programs and practices.
Significant international regulatory initiatives:
The EU continues to implement an extensive and complex program of regulatory enhancement to address risks
associated with global financial institutions. The EU operates a European Systemic Risk Board that monitors financial
stability and encourages supervisory convergence across the EU’s member states, and European Supervisory
Authorities (“ESAs”) are responsible for adopting and implementing related rules. The EU is currently reviewing the
ESA framework and the European Commission (the “EC”) has proposed legislation to change the roles and
responsibilities of the ESAs. The EU has also created a Single Supervisory Mechanism for the euro-zone, under which
the regulation of all banks in the zone are under the auspices of the European Central Bank, together with a Single
Resolution Mechanism and Single Resolution Board, which has jurisdiction over the resolution of banks in the zone.
Significant regulatory initiatives affecting the Firm’s businesses in the EU include EMIR and MiFID II. EMIR requires
the central clearing of certain standardized derivatives and risk mitigation for uncleared OTC derivatives. EMIR is
currently in the process of being amended as part of a legislative proposal known as “EMIR REFIT,” which will
introduce targeted changes to EMIR to make the rules more streamlined and proportionate. There is also a separate
EMIR legislative proposal which includes provisions for third-country supervision of CCPs. MiFID II

requires that the trading of standardized OTC derivatives be effected on exchanges or electronic trading platforms, and
also significantly enhanced requirements for pre- and post-trade transparency, transaction reporting and investor
protection, and introduced position limits and a reporting regime for commodities. MiFID II became effective across
EU member states in January 2018 and will be subject to a review by the EC by March 2020.
The EU has also proposed or implemented significant revisions to laws covering securities settlement; mutual funds
and pensions; payments; anti-money laundering controls; data security and privacy; transparency and disclosure of
securities financing transactions; benchmarks; resolution of banks, investment firms and market infrastructures; and
capital and liquidity requirements for banks and investment firms. The EU capital and liquidity legislation for banks
and investment firms is implementing many of the finalized Basel III capital and liquidity standards, including in
relation to the leverage ratio, market risk capital, and a net stable funding ratio. EU legislation also contemplates a
requirement for certain non-EU banks operating in the EU to establish an intermediate parent undertaking (“IPU”)
located in the EU. The full impact of the IPU proposal on JPMorgan Chase’s operations and legal entities in the EU
will be heavily influenced by the outcome of the EU legislative process, including whether any flexibility is
introduced to the requirement. The “trilogue” negotiations to determine the final legislation have concluded and the
agreement is subject to a final vote by the European Council and European Parliament before becoming EU law.
The FSB’s standard relating to total loss-absorbing capacity (“TLAC”), which was issued in November 2015, specified
minimum TLAC requirements for global systemically important banks, including at the level of their material
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sub-groups. These requirements are being implemented in the EU in the form of a minimum requirement for own
funds and eligible liabilities (“MREL”). The Bank of England published its updated Statement of Policy on its approach
to setting MREL in June 2018. This included new requirements on the MREL resources to be held by U.K. material
subsidiaries of overseas groups. These rules came into effect, on a transitional basis, from January 1, 2019.
U.K. regulators have adopted a range of policy measures that have significantly changed the markets and prudential
regulatory environment in the U.K., and have also introduced measures to enhance accountability of individuals and
promote forward-looking conduct risk identification and mitigation. There is significant uncertainty concerning future
U.K. policy initiatives in light of the expected departure of the U.K. from the EU, as these initiatives will depend on
the future relationship between the EU and U.K. For information concerning the expected departure of the U.K. from
the EU, refer to Risk factors on pages 7–28 and Business developments on page 46.
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Item 1A. Risk Factors.
The following discussion sets forth the material risk factors that could affect JPMorgan Chase’s financial condition
and operations. Readers should not consider any descriptions of these factors to be a complete set of all potential
risks that could affect the Firm. Any of the risk factors discussed below could by itself, or combined with other factors,
materially and adversely affect JPMorgan Chase’s business, results of operations, financial condition, capital
position, liquidity, competitive position or reputation, including by materially increasing expenses or decreasing
revenues, which could result in material losses or a decrease in earnings.
Regulatory
JPMorgan Chase’s businesses are highly regulated, and the laws and regulations that apply to JPMorgan Chase
have a significant impact on its business and operations.
JPMorgan Chase is a financial services firm with operations worldwide. JPMorgan Chase must comply with the laws
and regulations that apply to its operations in all of the jurisdictions around the world in which it does business. The
regulation of financial services is extensive and comprehensive.
JPMorgan Chase has experienced an extended period of significant change in laws and regulations affecting the
financial services industry, both within and outside the U.S. The supervision of financial services firms also expanded
significantly during this period. The wave of increased regulation and supervision of JPMorgan Chase has affected the
way that it conducts its business and structures its operations. Existing and new laws and regulations and expanded
supervision could require JPMorgan Chase to make further changes to its business and operations. These changes
could result in JPMorgan Chase incurring additional costs for complying with laws and regulations and could reduce
JPMorgan Chase’s profitability. More specifically, existing and new laws and regulations could require JPMorgan
Chase to:
•limit the products and services that it offers
•reduce the liquidity that it can provide through its market-making activities
•stop or discourage it from engaging in business opportunities that it might otherwise pursue
•recognize losses in the value of assets that it holds
•pay higher assessments, levies or other governmental charges
•dispose of certain assets, and do so at times or prices that are disadvantageous
•impose restrictions on certain business activities, or
•increase the prices that it charges for products and services, which could reduce the demand for them.

Differences in financial services regulation can be disadvantageous for JPMorgan Chase’s business.
The content and application of laws and regulations affecting financial services firms sometimes vary according to
factors such as the size of the firm, the jurisdiction in which it is organized or operates, and other criteria. For
example:
•larger firms are often subject to more stringent supervision and regulation

•
financial technology companies and other non-traditional competitors may not be subject to banking regulation, or
may be supervised by a national or state regulatory agency that does not have the same resources or regulatory
priorities as the regulatory agencies which supervise more diversified financial services firms, or

• the financial services regulatory framework in a particular jurisdiction may favor financial institutions that are
based in that jurisdiction.

These types of differences in the regulatory framework can result in a firm such as JPMorgan Chase losing market
share to competitors that are less regulated or not subject to regulation, especially with respect to unregulated financial
products.
There can also be significant differences in the ways that similar regulatory initiatives affecting the financial services
industry are implemented in the U.S. and in other countries and regions in which JPMorgan Chase does business. For
example, when adopting rules that are intended to implement a global regulatory initiative or standard, a national
regulator may introduce additional or more restrictive requirements, which can create competitive disadvantages for
financial services firms, such as JPMorgan Chase, that may be subject to those enhanced regulations.
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Legislative and regulatory initiatives outside the U.S. could require JPMorgan Chase to make significant
modifications to its operations and legal entity structure in the relevant countries or regions in order to comply with
those requirements. These include laws and regulations that have been adopted or proposed relating to:
•the resolution of financial institutions
•the establishment of locally-based intermediate holding companies
•the separation (or “ring fencing”) of core banking products and services from markets activities
•requirements for executing or settling transactions on exchanges or through central counterparties (“CCPs”)
•position limits and reporting rules for derivatives
•governance and accountability regimes
•conduct of business requirements, and
•restrictions on compensation.
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These types of differences in financial services regulation, or inconsistencies or conflicts between laws and regulations
between different jurisdictions, could require JPMorgan Chase to:
•divest assets or restructure its operations
•absorb increased operational, capital and liquidity costs
•change the prices that it charges for its products and services
•curtail the products and services that it offers to its customers and clients, or
•incur higher costs for complying with different legal and regulatory frameworks.
Any or all of these factors could harm JPMorgan Chase’s ability to compete against other firms that are not subject to
the same laws and regulations or supervisory oversight, or harm JPMorgan Chase’s businesses, results of operations
and profitability.
Governments in some countries or regions in which JPMorgan Chase does business have adopted laws or regulations
which require JPMorgan Chase subsidiaries that operate in those jurisdictions to maintain minimum amounts of
capital or liquidity on a stand-alone basis. Some regulators outside the U.S. have also proposed that large banks which
conduct certain businesses in their jurisdictions operate through separate subsidiaries located in those jurisdictions.
These requirements, and any future laws or regulations that impose restrictions on the way JPMorgan Chase organizes
its businesses or increase the capital or liquidity requirements that would apply to JPMorgan Chase subsidiaries, could
hinder JPMorgan Chase’s ability to efficiently manage its operations, increase its funding and liquidity costs, and result
in lower profitability.
Heightened regulatory scrutiny of JPMorgan Chase’s businesses has increased its compliance costs and could
result in restrictions on its operations.
JPMorgan Chase’s operations are subject to heightened oversight and scrutiny from regulatory authorities in many
jurisdictions where JPMorgan Chase does business. JPMorgan Chase has paid significant fines, provided other
monetary relief, incurred other penalties and experienced other repercussions in connection with resolving several
investigations and enforcement actions by governmental agencies. JPMorgan Chase could become subject to similar
regulatory resolutions or other actions in the future, and addressing the requirements of any such resolutions or actions
could result in JPMorgan Chase incurring higher operational and compliance costs or needing to comply with other
restrictions.
In connection with resolving specific regulatory investigations or enforcement actions, certain regulators have
required JPMorgan Chase and other financial institutions to admit wrongdoing with respect to the

activities that gave rise to the resolution. These types of admissions can lead to:
•greater exposure in civil litigation
•damage to reputation
•disqualification from doing business with certain clients or customers, or in specific jurisdictions, or
•other direct and indirect adverse effects.
Furthermore, U.S. government officials have demonstrated a willingness to bring criminal actions against financial
institutions and have demanded that institutions plead guilty to criminal offenses or admit other wrongdoing in
connection with resolving regulatory investigations or enforcement actions. Resolutions of this type can have
significant collateral consequences for the subject financial institution, including:
•loss of clients, customers and business
•restrictions on offering certain products or services, and
•losing permission to operate certain businesses, either temporarily or permanently.
JPMorgan Chase expects that it and other financial services firms will continue to be subject to heightened regulatory
scrutiny and governmental investigations and enforcement actions. JPMorgan Chase also expects that regulators will
continue to insist that financial institutions be penalized for actual or deemed violations of law with formal and
punitive enforcement actions, including the imposition of significant monetary and other sanctions, rather than
resolving these matters through informal supervisory actions. Furthermore, if JPMorgan Chase fails to meet the
requirements of any resolution of a governmental investigation or enforcement action, or to maintain risk and control
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processes that meet the heightened standards established by its regulators, it could be required to:
•enter into further resolutions
•pay additional regulatory fines, penalties or judgments, or
•accept material regulatory restrictions on, or changes in the management of, its businesses.
In these circumstances, JPMorgan Chase could also become subject to other sanctions, or to prosecution or civil
litigation with respect to the conduct that gave rise to an investigation or enforcement action.
The long-term impact of U.S. tax reform legislation is uncertain, and may be affected by regulatory
implementation.
The long-term impact of the Tax Cuts & Jobs Acts (“TCJA”) on JPMorgan Chase and the U.S. economy remains
uncertain. While the enactment of the TCJA has had, and should continue to have, a positive impact on JPMorgan
Chase’s net income, the competitive environment and other
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factors will influence the extent to which these benefits are retained by JPMorgan Chase over the longer term, and the
specific impact on JPMorgan Chase’s businesses, products and geographies may vary. In addition, the Treasury
Regulations governing certain TCJA provisions have not been finalized and their ultimate impact on JPMorgan Chase
is uncertain.
Complying with economic sanctions and anti-corruption and anti-money laundering laws and regulations can
increase JPMorgan Chase’s operational and compliance costs and risks.
JPMorgan Chase must comply with economic sanctions and embargo programs administered by the Office of Foreign
Assets Control (“OFAC”) and similar national and multi-national bodies and governmental agencies outside the U.S., as
well as anti-corruption and anti-money laundering laws and regulations throughout the world. JPMorgan Chase can
incur higher costs and face greater compliance risks in structuring and operating its businesses to comply with these
requirements. Furthermore, a violation of a sanction or embargo program or anti-corruption or anti-money laundering
laws and regulations could subject JPMorgan Chase, and individual employees, to regulatory enforcement actions as
well as significant civil and criminal penalties.
JPMorgan Chase’s operations can be constrained in countries with less predictable legal and regulatory
frameworks.
If the legal and regulatory system in a particular country is less established or predictable, this can create a more
difficult environment in which to conduct business. For example, any of the following could hamper JPMorgan
Chase’s operations and reduce its earnings in countries with less established or predictable legal and regulatory
regimes:
•the absence of a statutory or regulatory basis or guidance for engaging in specific types of business or transactions

•the adoption of conflicting or ambiguous laws and regulations, or the inconsistent application or interpretation ofexisting laws and regulations
•uncertainty concerning the enforceability of contractual obligations

•difficulty in competing in economies in which the government controls or protects all or a portion of the localeconomy or specific businesses, or where graft or corruption may be pervasive, and

•the threat of arbitrary regulatory investigations, civil litigations or criminal prosecutions, the termination of licensesrequired to operate in the local market or the suspension of business relationships with governmental bodies.
Conducting business in countries with less-developed legal and regulatory regimes often requires JPMorgan Chase to

devote significant additional resources to understanding, and monitoring changes in, local laws and regulations, as
well as structuring its operations to comply with local laws and regulations and implementing and administering
related internal policies and procedures. There can be no assurance that JPMorgan Chase will always be successful in
its efforts to conduct its business in compliance with laws and regulations in countries with less predictable legal and
regulatory systems or that JPMorgan Chase will be able to develop effective working relationships with local
regulators.
Requirements for the orderly resolution of JPMorgan Chase could result in JPMorgan Chase having to
restructure or reorganize its businesses.
JPMorgan Chase is required under Federal Reserve and FDIC rules to prepare and submit periodically to those
agencies a detailed plan for rapid and orderly resolution in bankruptcy, without extraordinary government support, in
the event of material financial distress or failure. The agencies’ evaluation of the Firm’s resolution plan may change,
and the requirements for resolution plans may be modified from time to time. Any such determinations or
modifications could result in JPMorgan Chase needing to make changes to its legal entity structure or to certain
internal or external activities, which could increase its funding or operational costs.
If the Federal Reserve and the FDIC were to determine that a resolution plan submitted by JPMorgan Chase has
deficiencies, they could jointly impose more stringent capital, leverage or liquidity requirements or restrictions on
JPMorgan Chase’s growth, activities or operations. After two years, if the deficiencies are not cured, the agencies
could also require that JPMorgan Chase restructure, reorganize or divest assets or businesses in ways that could
materially and adversely affect JPMorgan Chase’s operations and strategy.
Holders of JPMorgan Chase & Co.’s debt and equity securities will absorb losses if it were to enter into a
resolution.
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Federal Reserve rules require that JPMorgan Chase & Co. (the “Parent Company”) maintain minimum levels of
unsecured external long-term debt and other loss-absorbing capacity with specific terms (“eligible LTD”) for purposes
of recapitalizing JPMorgan Chase’s operating subsidiaries if the Parent Company were to enter into a resolution either:
•in a bankruptcy proceeding under Chapter 11 of the U.S. Bankruptcy Code, or 
•in a receivership administered by the FDIC under Title II of the Dodd-Frank Act (“Title II”). 
If the Parent Company were to enter into a resolution, holders of eligible LTD and other debt and equity securities of
the Parent Company will absorb the losses of the Parent Company and its subsidiaries.
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The preferred “single point of entry” strategy under JPMorgan Chase’s resolution plan contemplates that only the Parent
Company would enter bankruptcy proceedings. JPMorgan Chase’s subsidiaries would be recapitalized, as needed, so
that they could continue normal operations or subsequently be divested or wound down in an orderly manner. As a
result, the Parent Company’s losses and any losses incurred by its subsidiaries would be imposed first on holders of the
Parent Company’s equity securities and thereafter on its unsecured creditors, including holders of eligible LTD and
other debt securities. Claims of holders of those securities would have a junior position to the claims of creditors of
JPMorgan Chase’s subsidiaries and to the claims of priority (as determined by statute) and secured creditors of the
Parent Company. 
Accordingly, in a resolution of the Parent Company in bankruptcy, holders of eligible LTD and other debt securities
of the Parent Company would realize value only to the extent available to the Parent Company as a shareholder of
JPMorgan Chase Bank, N.A. and its other subsidiaries, and only after any claims of priority and secured creditors of
the Parent Company have been fully repaid.
The FDIC has similarly indicated that a single point of entry recapitalization model could be a desirable strategy to
resolve a systemically important financial institution, such as the Parent Company, under Title II. However, the FDIC
has not formally adopted a single point of entry resolution strategy.
If the Parent Company were to approach, or enter into, a resolution, none of the Parent Company, the Federal Reserve
or the FDIC is obligated to follow JPMorgan Chase’s preferred strategy, and losses to holders of eligible LTD and
other debt and equity securities of the Parent Company, under whatever strategy is ultimately followed, could be
greater than they might have been under JPMorgan Chase’s preferred strategy. 
Political
The expected departure of the U.K. from the EU could negatively affect JPMorgan Chase’s business, results of
operations and operating model.
It remains highly uncertain how the expected departure of the U.K. from the EU, which is commonly referred to as
“Brexit,” will affect financial services firms such as JPMorgan Chase that conduct substantial operations in the EU from
legal entities that are organized in or operating from the U.K. It is possible that the U.K. will depart from the EU in
March 2019 without any agreement having been reached between the U.K. and the EU concerning whether or to what
extent U.K.-based firms may conduct financial services activities within the EU. It is also possible that any agreement
reached between the U.K. and the EU may, depending on the final outcome of the ongoing negotiations and related
legislative developments:
•impede the ability of U.K.-based financial services firms to conduct business in the EU

•fail to address significant unresolved issues relating to the cross-border conduct of financial services activities, or
•apply only temporarily.
JPMorgan Chase has been making the necessary modifications to its legal entity structure and operations in the EU,
the locations in which it operates and the staffing in those locations to address the expected departure of the U.K. from
the EU, including the possibility that the U.K. may depart from the EU in March 2019 without a withdrawal
agreement in place. If the U.K. departs from the EU with no withdrawal agreement having been reached, the types of
structural and operational changes that JPMorgan Chase is in the process of making to its European operations will
result in JPMorgan Chase having to sustain a more fragmented operating model across its U.K., EU and other
operating entities. Due to considerations such as operating expenses, liquidity, leverage and capital, the modified
European operating framework will be more complex, less efficient and more costly than would otherwise have been
the case. JPMorgan Chase may experience these types of inefficiencies in its business and operations even if a
withdrawal agreement is reached, for example in the event that during the transition period contemplated by such an
agreement, the U.K. and the EU fail to reach further agreement on future trade relationships between the U.K. and the
EU, or if any other outcome persists that does not assure ongoing access for U.K.-based financial services firms to the
EU market.
A disorderly departure of the U.K. from the EU, or the unexpected consequences of any departure, could have
significant and immediate destabilizing effects on cross-border financial services activities, depending on
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circumstances that may exist following such a withdrawal, including:

•the possibility that clients and counterparties of financial institutions are not positioned to continue to do businessthrough EU-based legal entities

•
reduction or fragmentation of market liquidity that may be caused if trading venues or CCPs currently based in the
U.K. have not completed arrangements to conduct operations from the EU either immediately or, if authorized to
continue to operate from the U.K. on a transitional basis, after any transitional relief has expired

•uncertainties concerning the application and interpretation of laws and regulations relating to cross-border financialservices activities

•inability to engage in certain capital markets activities through EU-based legal entities to the extent that licenses ortemporary permission to engage in such activities have not been granted timely by local regulators, and
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•lack of legal certainty concerning the treatment of existing transactions.
Any or all of the above factors could have an adverse effect on the overall operation of the European financial services
market as well as JPMorgan Chase’s business, operations and earnings in the U.K., the EU and globally.
Economic uncertainty or instability caused by political developments can hurt JPMorgan Chase’s businesses.
The economic environment and market conditions in which JPMorgan Chase operates continue to be uncertain due to
political developments in the U.S. and other countries. Certain policy initiatives and proposals could cause a
contraction in U.S. and global economic growth and higher volatility in the financial markets, including:
•inability to reach political consensus to keep the U.S. government open and funded
•isolationist foreign policies
•the introduction of tariffs and other protectionist trade policies, or

•the possible withdrawal or reduction of government support for the Federal National Mortgage Association and theFederal Home Loan Mortgage Corporation (together, the “GSEs”).
These types of political developments, and uncertainty about the possible outcomes of these developments, could:

•erode investor confidence in the U.S. economy and financial markets, which could potentially undermine the status ofthe U.S. dollar as a safe haven currency
•provoke retaliatory countermeasures by other countries and otherwise heighten tensions in diplomatic relations

•increase concerns about whether the U.S. government will be funded, and its outstanding debt serviced, at anyparticular time, and
•result in periodic shutdowns of the U.S. government or governments in other countries.
These factors could lead to:
•greater market volatility
•large-scale sales of government debt and other debt and equity securities in the U.S. and other countries
•the widening of credit spreads
•inflationary pressures
•lower investment growth, and
•other market dislocations.
Any of these potential outcomes could cause JPMorgan Chase to suffer losses on its market-making positions or in its
investment securities portfolio, reduce its liquidity and capital levels, hamper its ability to deliver products and

services to its clients and customers, and weaken its results of operations and financial condition.
Market
JPMorgan Chase’s businesses are materially affected by economic and market events and conditions.
JPMorgan Chase’s results of operations can be negatively affected by adverse changes in any of the following:
•investor, consumer and business sentiment
•events that reduce confidence in the financial markets
•inflation or deflation
•high unemployment or, conversely, a tightening labor market
•the availability and cost of capital and credit

•monetary and fiscal policies and actions taken by the Federal Reserve and other central banks or governmentalauthorities, including any suspension or reversal of large-scale asset purchases
•trade policies implemented by governmental authorities

•the economic effects of natural disasters, severe weather conditions, health emergencies or pandemics, cyberattacks,outbreaks of hostilities, terrorism or other geopolitical instabilities, and
•the health of the U.S. and global economies.
JPMorgan Chase’s consumer businesses can be negatively affected by adverse economic conditions.
JPMorgan Chase’s consumer businesses are particularly affected by U.S. and global economic conditions, including:
•interest rates
•the rates of inflation and unemployment
•housing prices
•the level of consumer and small business confidence
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•changes in consumer spending or in the level of consumer debt, and
•the number of personal bankruptcies.
A rapid increase in interest rates could negatively affect consumer credit performance to the extent that consumers are
less able to service their debts. Sustained low growth, inflationary pressures or recessionary conditions could diminish
customer demand for the products and services offered by JPMorgan Chase’s consumer businesses. These conditions
could also increase the cost to provide those products and services. Adverse economic conditions could also lead to an
increase in delinquencies and higher net charge-offs, which can reduce JPMorgan Chase’s earnings. These
consequences could be significantly worse in certain geographies where high levels of unemployment have resulted
from declining industrial or manufacturing activity,
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or where high levels of consumer debt, such as outstanding student loans, impair the ability of customers to pay their
other consumer loan obligations.
JPMorgan Chase’s earnings from its consumer businesses could also be adversely affected by governmental policies
and actions that affect consumers, including:
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